
 

 
PUBLIC 

SYSTEM MAINTENANCE NOTICE 
 
 
 
Dear Customer, 
 
We will conduct system maintenance to provide better service. 
 
Domestic Real-time Transfer (including mobile number transfer), International Income 
Declaration function, Loyalty Platform including points redemption, and Portfolio Report function 
on Personal Mobile APP will be suspended or may experience temporary disruptions during: 
 
2026-7-18 (Saturday) 23:00pm to 2026-7-19 (Sunday) 06:00am. 
 
 
We apologize for any inconvenience caused and thank you for your continuous support. For any 
enquiries, please contact our 24-Hour Customer Service Hotline 4008 30 8008. 
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