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HANG SENG BANK

Announcement on the Update of Debit Card Design
Dear Customer,

From 13t Sep 2026, Hang Seng Bank (China) Limited is launching an update design for its
personal debit card, featuring a modern, vertical design.
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The update is limited to the card’s appearance only. Card functions, the usage at ATMs/POS
terminals, third-party payments, and e-CNY wallet bindings remain unaffected. The personal
debit card you currently hold remains valid and fully functional until its expiry date.

Should you wish to upgrade to the new design early, please visit any branch or contact our
Customer Service Hotline at 4008 30 8008.

Hang Seng Bank (China) Limited
31 Aug 2026
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