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Service Adjustment of Personal Advices Announcement

Dear Customer,

To continuously pursuing low-carbon, energy conservation and emission reduction

service concept. We will stop the paper delivery service of the following advices in
the near future. Instead of paper advice service, we provide e-Advice, please enroll

online banking service timely and access our ‘Mobile Banking APP/e-Banking — e—
Statement and e-Advice’ to check the advices. Please visit our Digital Banking

Guideline to start your Mobile Banking.

You may also visit ‘Mobile Banking APP — Home Mortgage Loan’ for more
Mortgage Account information instantly.

For any enquiries, please contact our 24-Hour Customer Service Hotline 4008 30
8008.

ADVICE to stop paper delivery
NEW REPAYMENT SCHEDULE
REVISED REPAYMENT SCHEDULE

Hang Seng Bank (China) Limited
5 August 2024
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