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Terms And Conditions For Hang Seng Bank China Mobile Banking Quick logon Service
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Hang Seng Bank (China) Limited (the “Bank” or “Hang Seng China”) Mobile Banking Quick Logon

Service , which is comprised of gesture logon service, fingerprint logon service, face logon service,
and other biometric credential logon service that Hang Seng China may provide from time to time
in the future, is a service provided by the Bank that allows you to log on to Hang Seng China Mobile
Banking by using your gesture, fingerprint, facial map or any other biometric data (collectively
“Biometric Credentials”) registered on your mobile phone or any other mobile device (collectively
the “Mobile Device”) in lieu of your user name and password, as a quick and convenient method
of customer identity verification (collectively the “Quick Logon”). The terms and conditions (“Terms
and Conditions”) govern and are applicable to Mobile Banking Quick Logon Service that the Bank
provides. Before using the Bank’s Mobile Banking Quick Logon Service, you must read these terms
and conditions carefully, particularly the bolded terms and conditions. If you use the Bank’s Mobile
Banking Quick Logon Service (including gesture logon service, fingerprint logon service, face logon
service, and other biometric credential logon service that the Bank may provide), you shall be
deemed to have clearly understood and agreed to be bound by the Terms and Conditions. If you
do not accept the Terms and Conditions, please disuse the Bank’s Mobile Banking Quick Logon
Service. If you have any query or problem, please promptly raise it to or contact the Bank. You may
contact the Bank by visiting relevant branches or sub-branches or by calling the Bank’s hotline. You
may also visit the Bank’s official website www.hangseng.com.cn to enquire contact information of

the Bank suitable for you. The Terms and Conditions are in addition to and shall be read in
conjunction with Hang Seng China Terms and Conditions for e-Banking. In case of any conflict in
respect of the Quick Logon Service, the Terms and Conditions shall prevail.
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Before using the Bank’s Mobile Banking Quick Logon Service, you must complete the
registration or setup for Bank’s Mobile Banking Service and you have installed the Bank’s
Mobile Banking Application on your Mobile Device.
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You will be asked to go through a register or setup procedure that you must log on the Mobile
Banking by using the identity verification method required (user name and/or PIN) and then
select the gesture, fingerprint, facial map or any other biometric data stored on your Mobile
Device to log on the Bank’s Mobile Banking; Certainly, you may still use your user name and/or
PIN to log on the Mobile Banking.
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You understand that when using the Quick Logon Service, any gesture, fingerprint, facial map,
or other biometric data stored on your Mobile Device can be used to access your Mobile
Banking and your accounts and to give instructions for certain transactions. You therefore
should ensure that your Mobile Device only stores your own gesture, fingerprint(s), facial
map, or other biometric data, and will not store anyone else’s Biometric Credentials.
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Your shall take all reasonable measures to keep your Mobile Device and the password used
to register your gesture, fingerprint(s), facial map or other biometric data on your Mobile
Device in a safe custody, and to prevent unauthorized use or disclosure of your Mobile
Device and the password. You shall be fully responsible for and bear the risk result from any
accidental or unauthorized disclosure of your Mobile Device or password to any other
person or any unauthorized use of your Mobile Device and password by any other person.
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Your understand the Biometric Credential authentication for the logon of the Bank’s Mobile
Banking is performed by the biometric credential authentication module of your Mobile Device
which is not the Bank’s service, therefore the Bank makes no representation or warranty as
to the security of the gesture, fingerprint, face and other biometric credential authentication

EEIRIT (FED BIRAE] LFEAER

CNX449-R1(YX) 2-3 10/25E



10.

11.

function of your Mobile Device. If you have any query about the security of the biometric
credential authentication module of your Mobile Device, please consult the supplier of your
Mobile Device.
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If you have opened the Quick Logon Service and used Biometric Credentials registered on your
Mobile Device to log on the Mobile Banking or to give instructions for the transaction, you will
be deemed by the Bank that you have accessed to the Mobile Banking and give instructions
for the transaction to the Bank by yourself.
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You may stop using the Bank’s Quick Logon Service at any time by changing settings in the
Mobile Banking.
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The Bank may suspend or terminate the Quick Logon Service and may (but is not obliged to)
suspend or terminate your use of the Quick Logon Service if the Bank is aware or suspects that
the security of your Mobile Device, Biometric Credentials or other password.
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The Bank will take no responsible for any loss result from improper use of the Mobile
Banking Quick Logon Service and any unauthorized transaction; And meanwhile the Bank
has the right to claim the compensation from you for any loss incurred.
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The Bank may revise the Terms and Conditions from time to time. Any amendment to the
Terms and Conditions shall become effective when it has been posted on the official website
or Mobile Banking Application of the Bank or the announcement thereof has been displayed
or published by the Bank in the branches, or the Bank has given reasonable notice thereof to
the customer by other means as the Bank thinks appropriate. If you do not agree with the
amendment, you may choose not to use the Quick Logon Service. If you continue to maintain
or use the Quick Logon Service on and after the effective date of such amendment, the
amendment shall be binding on you.
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The Terms and Conditions take effect on the initial release date.

EEIRIT (FED BIRAE] LFEAER

CNX449-R1(YX) 3-3 10/25E



