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Terms and Conditions for SMS Services

The Terms and Conditions hereunder provide and define the obligations of both the Customer and the Hang Seng Bank (China) Limited under
the SMS Services. The use of SMS services made available by the Hang Seng Bank (China) Limited shall at all time be governed by the following
Terms and Conditions. Such other terms and conditions shall apply as if they were expressly extended to the use of the Services. However, where
there is any discrepancy between these Terms and Conditions and such terms and conditions, these terms and conditions shall prevail for purposes
of the SMS Services.

The Customer must read these Terms and Conditions carefully before using SMS Services (the “Services”). Any use of the Service by the
Customer or any of the Authorised Persons (In relation to non-personal Customers) shall constitute acceptance of these Terms and
Conditions by the Customer and the Customer and all Authorised Persons shall be bound by these Terms and Conditions.

1. Definitions and Interpretation

1.1. In these Terms and Conditions unless the context otherwise requires:
“Bank” means Hang Seng Bank (China) Limited acting through its branches in Mainland China, and its successors and assigns;
“Customer” means any natural person, corporation, sole proprietorship, partnership, statutory body or authority in whose name the Designated
Account is opened with the Bank’s branches in Mainland China to which the Bank provides the Services and, in the case of a natural person
includes any personal representative or lawful successor of such person, in the case of a sole proprietorship, means the sale proprietor and,
in the case of a partnership, means each of the present and future partners of the partnership; and includes, in the case of a corporation, its
lawful successor and, in the case of a sole proprietorship a partnership, any personal representative and lawful successor of the sole proprietor
or each partner;
“China” means the People’s Republic of China which for the purpose of these Terms and Conditions excludes the Hong Kong Special
Administrative Region, Taiwan and the Macau Special Administrative Region.
“Authorised Person” means any Authorised SMS Services User of non-personal Customer.
“Services” means the SMS Services and from time to time provided by the Bank subject to these Terms and Conditions and more particularly
described in Clause 2.
“Designated Mobile Phone” means customer’s mobile phone with the number nominated by customer for receiving the SMS under 3.1 below.
“telecommunications company” refers to the companies that provide service of telephone and mobile phone under these terms and conditions.

1.2 Unless otherwise stated, reference to Clause means the clauses of these Terms and Conditions.

1.3 Clause headings shall be ignores in the interpretation of these Terms and Conditions.

2. The Services

2.1 The Bank has the right to determine form time to time the scope of the Services to be made available and the Bank may expand, modify or
reduce the scope of the Services, but will give notice in advance.

2.2 The Customer shall apply for the Services in the manner as the Bank may from time to time specify. The Customer acknowledge any
information received under the Services is for information only, and shall not be taken as conclusive evidence of the matter to which it relates.
2.3 The Customer shall promptly notify the Bank of any changes to information/documents provided to the Bank related to or for the purposes of
the Services including the details of the Customer designated mobile phone and the telecommunications company providing or servicing it.

2.4 The Customer and Authorised Person (where applicable) shall must notify the Bank immediately upon the disconnection or suspension of the
designated mobile phone or relating telecommunications service.

2.5 Neither the Bank nor any of the telecommunications companies which may be designated by the Bank for the purposes of providing the
Services will assume any liability or responsibility for any failure or delay in transmitting information to the Customer or any error or failure in
such information unless this results from negligence or willful default on our part or such telecommunications companies. In particular, neither
the Bank nor any such telecommunications companies shall assume any liability or responsibility for the consequences arising from any cause
beyond our or its reasonable control including without limitation failure of the Customer’s telecommunications equipment to receive information
for whatever reason, any telecommunications breakdown, mechanical failure, path failure, malfunction, breakdown, interruption or accuracy of
equipment or installation.

2.6 The Services may without notice to the Customer be suspended or terminated for any reason including without limitation invalid data; closure
of related account(s); breakdown, maintenance, modification, expansion and/or enhancement work caused or initiated by the telecommunications
company (ies) concerned in relation to their network or by any service provider in respect of the Services. The Bank will not assume any liabilities
or responsibilities for any such suspension or termination.

2.7 The Customer may terminate the use of the Services at any time by giving to the Bank an oral or written notice in such form as the Bank may
prescribe from time to time provided that the Bank may at its discretion act on any oral notice purportedly given by the Customer and any action
so taken by the Bank shall not render it liable to the Customer.

3. Sending of SMS

3.1 The personal Customer may nominate the number of one mobile phone on which the Customer will receive the SMS. The non-personal
Customer may nominate one or several Authorised Persons and their mobile phone numbers on which Authorised Persons will receive designated
type of SMS. The Bank will only send SMS to the number(s) designated by the Customer. The mobile phone of the Customer and Authorised
Person(s) must be a compatible piece of telecommunications equipment capable of receiving such SMS.

3.2 In the case of a personal Customer, Services are applied to mobile phone number registered in China and Hong Kong SAR. In the case of a
non-personal Customer, Services are only applied to mobile phone number registered in China.

Hang Seng Bank (China) Limited

CNXSMS2-R6(YX) 4-7 12/18E



3.3 The Customer shall inform the Bank as soon as possible if any of the SMS messages appear to be irregular.

3.4 If the Customer deletes the SMS messages which the Bank has sent to the Customer they cannot be sent again.

3.5 Except as otherwise provided in these Terms and Conditions, the Bank shall not accept or act on any Customer Instruction relating to banking
products/services given to the Bank by SMS.

3.6 The bank will keep the SMS record for feature enquiry.

4. Security

4.1 The Customer and Authorised Person (where applicable) is responsible for the security of the designated mobile phone and must take
all reasonable precautions to prevent anyone else from accessing any confidential information.

4.2 The Customer and Authorised Person (where applicable) should never respond to a request purportedly from the Bank via the Services to
provide the Customer’s account or security details by SMS message as the Bank will never make such a request.

4.3 The Customer and Authorised Person (where applicable) must inform the Bank as soon as possible if nominated mobile phone number changes
or if designated mobile phone is lost, stolen or no longer under control or if contract with the network operator ends.

4.4 The Customer and Authorised Person (where applicable) should check the telephone/mobile number of the sender of SMS message under
SMS Service to ensure that they are genuine and sent by the Bank.

4.5 The Customer and Authorised Person (where applicable) should suspend the SMS Service if the Customer and Authorised Person (where
applicable) are taking designated mobile phone outside China. If the Customer and Authorised Person (where applicable) should take your
designated mobile phone outside China without suspending the SMS Alert Service you shall be deemed to authorise the Bank, the network
operators and any third party to whom information about Customer and Customer’s account has been passed for the provision of the SMS Service
to transmit such information and store information in such countries or territories as are necessary to send SMS to designated mobile phone.

5. Acknowledgements, Warranties and Undertaking

5.1 The Customer and Authorised Person (where applicable) at the request of the Bank executes such forms and/or documents, provide such
information and perform such acts as the Bank may consider necessary or expedient in connection with the provision of the Services and the
performance, exercise.

5.2 The Bank will not be liable for any disclosure of confidential information when Customer has not complied with the provisions of any
clause in this terms and conditions.

5.3 The third parties who support the Services are neither agencies of the Bank nor representing the Bank. There is no co-operation, partnership,
joint venture or other relationship between any third parties with the Bank.

5.4 In the case of a personal Customer, the Services are for his sole and exclusive use. In the case of a non-personal Customer, the Customer
shall nominate, according to such procedures as the Bank may prescribe, one or more individual(s) as shall be permitted by the Bank to use the
Services and the Services shall be used by the Customer or Authorised Person and not any other person.

5.5 It is the Customer’s responsibility to take appropriate measures to monitor and control the use of the Services from time to time, the
appointment and change of the Authorised Persons (where applicable), and the Designated Accounts, and to adopt proper safeguards against the
Services being used by unauthorised persons or for unauthorised purposes.

5.6 In the case of a non-personal Customer, the Customer warrants that it has full power and authority to accept these Terms and Conditions and
perform its obligations hereunder and that all necessary corporate or administrative action has been taken to authorise acceptance of these Terms
and Conditions, performance of its obligations and use of the Services. The Customer further warrants that such acceptance, performance and
use shall not contravene or conflict with any provision of its constitutional documents.

5.7 Where the customer designates more than one person as its Authorised persons, then under these Terms and Conditions, the liability and
obligations of each Customer and its Authorised persons are joint and several.

6. Fees

6.1 Customer shall bear any fees, charges or expenses which may be imposed by the network operator and/or any telecommunications company
providing or servicing telecommunications equipment in connection with the Services.

6.2 The Bank reserves the right to charge fees in relation to the use and/or termination of the Services and to revise such fees. The Bank shall
determine and give reasonable notice to the Customer of the rate of any fee from time to time before they become effective which shall be
binding on the Customer if the Customer continues to maintain or use the Services on or after the effective date.

Fees may be collected from the Customer in such manner and at such intervals as the Bank may specify.

7. Restriction of Liabilities
7.1 Unless due to the gross negligence or willful default of the Bank or its officers or employees and only to the extent of direct and reasonably
foreseeable loss and damage (if any) arising directly and solely therefrom or the amount of the relevant Transaction (whichever is less), the
Bank does not assume any liability or responsibility to the Customer or, in case of a non-persona Customer any Authorised person or any other
person for the consequences arising from or in connection with:-
(a) If the bank can show that the SMS message were sent to Customer, the Bank have no liability to Customer if Customer suffer losses due
to the SMS message not being received accurately or at all;
(b) Any interruption, suspension, delay, loss, mutilation or other failure in the SMS messaging howsoever caused;
(c) Any mechanical failure, power failure, malfunction, or installation in connection with the Services;
(d) Any losses caused by network service operators;
(e) Due to the nature of the Service, the Bank will not be responsible for any losses or damages caused by Customer’s data, designated
mobile phone, telecommunications equipment or other equipment caused by Customer’s use of the Service.
7.2. In no event shall the Bank be liable to the Customer or, in the case of a non-personal Customer, any Authorised Person or any other person
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for any incidental, indirect, special, consequential or exemplary damages including, without limitation any loss of use, revenue, profits or savings.
The Customer or, in the case of a non-personal customer, any Authorised Person waives any claim for any incidental, indirect, special,
consequential or exemplary damages including, without limitation, any loss of use, revenue, profits or savings

7.3 The Customer and, where applicable, each Authorised Person shall jointly and severally indemnify the Bank and its officers and employees
against all liabilities, claims, demand, losses, damages, costs, charges and expenses of any kind (including, without limitation, legal fees on a full
indemnity basis) which may be incurred by any of them and at actions or proceedings which may be brought by or against any of them in
connection with the provision of the Services or the performance. Exercise or presentation of the Bank’s obligations, powers and right under these
Terms and Conditions unless due to the gross negligence or willful default of the Bank or any of its officers or employees and only to the extent
of direct and reasonably foreseeable loss and damage (if any) arising directly and solely therefrom.

8. Amendments

The Bank may revise these terms and conditions and/for introduce additional terms and conditions at any time and from time to time. Any revision
and/or addition to these Terms and Conditions shall become effective subject to reasonable notice given by the Bank to the Customer, and shall
be binding on the Customer (where applicable if they continue to maintain or use the Services after the effective date of variation).

9. Notice

9.1 All communications sent to the contact details registered by the Customer with the Bank or via the Service to Customer’s designated mobile
phone shall be deemed to be delivered to the Customer at the time when the communication was sent by the Bank. If in the Bank’s opinion the
communications sent further to the details registered with the Bank or to Customer’s designated mobile phone have failed to reach the Customer,
we may in our sole discretion stop sending further communications.

9.2 Any notice from the Bank to the Customer may be made in such manner and by such means of communication as the Bank shall deem fit,
including, without limitation, use of direct mailing material, advertisement, branch display, publicity on our official
website(www.hangseng.com.cn), electronic communications such as e-mail or via the Service etc..

10. Severability

Each of the provisions of these Terms and Conditions is severable and distinct from the others and, if at any time one or more of such provisions
is or becomes illegal, invalid or unenforceable in any respect under the laws of any jurisdiction, the legality, validity or enforceability of the
remaining provisions shall not be affected in any way.

11. Waiver

No act, delay or omission by the Bank shall affect its rights, powers and remedies under these Terms and Conditions or any further or other
exercise of such rights powers or remedies. The rights and remedies under these Terms and Conditions are cumulative and not exclusive of the
rights and remedies provided by law.

12. Force Majeure

The Bank shall not be liable for any losses, damages or other consequences arising from its failure to provide the Services due to any circumstances
or events beyond the reasonable control of the Bank including, without limitation, failure of any communication network, strikes, lock-outs or
other industrial disputes, war, riot, civil commotion, malicious damage, fire, flood, storm, etc...

Hang Seng Bank (China) Limited

CNXSMS2-R6(YX) 6-7 12/18E



13. Miscellaneous

13.1 The Bank may appoint any person as its agent (including any debt collection agency or solicitor) to collect any or all indebtedness owed by
the Customer to the Bank and the Customer shall be responsible for all costs and expenses which may be incurred by the Bank for that purpose
on each occasion.

13.2 The Bank will keep the personal date relating to the Customer and Authorised person confidential as mandates by the applicable laws or
these Terms and Conditions of the Bank. The Customer and each authorised person acknowledge and agree that all personal data relating to them
may be used and disclosed for such purpose and to such persons in accordance with the Bank’s general policies on use and disclosure of personal
data as set out in statements, circulates notices or Terms and Conditions.

14. Governing Law and Jurisdiction

14.1 These Terms and Conditions and the rights and obligations of the Parties under this Terms and Conditions shall be governed by and interpreted
according to the laws of PRC.

14.2 During the period of these Terms and Conditions, all disputes, conflicts in relation to the implementation of these Terms and Conditions or
in relation to these Terms and Conditions shall be resolved by negotiation. If it is impossible to resolve by negotiation, each party submits to the
non-exclusive jurisdiction of the Courts of the PRC, but during the proceeding, those Terms and Conditions without dispute may be enforced in
the Courts of any competent jurisdiction.

15. Governing Version

These Terms and Conditions are made in Chinese and English versions and both have the same legal effects provided that in case of any
inconsistency, the Chinese version shall prevail.
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