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Email Service Terms and Conditions

We accept that communications over the Internet may be subject to mechanical failure, power failure, interruption, transmission
blackouts, transmission failure, unauthorised access, any force majeure event, delayed transmission due to Internet traffic or
incorrect data transmission due to the public nature of the Internet or otherwise.

We accept that messages sent via an electronic mail network may not be error-free, complete, accurate, reliable, uninterrupted,
timely or secure as they can be intercepted, corrupted, lost, tampered, delayed or may contain viruses.

We confirm and accept that once the Bank sends messages to aforesaid designated e-mail addresses, the bank will be supposed to
perform its service under this application/ amendment form, no matter whether the messages finally have entered into aforesaid
designated E-mail addresses or not. All possible risks and/or losses arisen thereinafter should be taken into our account.
Furthermore, the Bank does not have any liability for any errors or omissions in or late arrival of messages sent through a third
party electronic mail network.

The Bank may from time to time amend the scope and usage method of the Service, and may suspend or cease the Service at any
time without prior notice or consent from the Customer.

The Bank reserves the right to, at any time or whenever it deems necessary, impose fees and charges for the Service.

These Terms and Conditions may be revised by the Bank from time to time without prior notice or consent from the Customer.

The terms and conditions in this form shall be governed by and construed in accordance with the laws of the People’s Republic of
China. This document is executed in both English and Chinese, in the event of any conflict or discrepancy between two versions,
the Chinese version shall prevail.
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