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The Personal Information Protection Policy ( “this Policy” ) is applicable to job applicants and interns (referred to below as
"you/ Personal Information Subject") of Hang Seng Bank (China) Limited ("Hang Seng", "the Bank", "we" or "us") . Please
read through this Policy carefully before you provide personal information to us.

ER: HEDFABFBORRIHREK, BAHEKERNNAEE . BRI R A B i A/ ST Sl R An i B 5«

Notice: If you do not agree on the following provisions stated in this Policy, please do not submit your personal

information, and also pay attention to the provisions that are bolded and/or underlined.
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= BATWARFERNAE R
How we Protect Your Personal Information
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Information security is our top priority. We will endeavor at all times to safeguard your personal information against
unauthorized or accidental access, processing or damage. We maintain this commitment to information security by
implementing appropriate security and managerial measures to secure your personal information. We will take responsibility
in accordance with the law if your information suffers from unauthorised access, public disclosure, tampering or damage for

a reason attributable to us and so impairs your lawful rights and interests.
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We maintain strict security systems to prevent unauthorized access to your personal information. We exercise strict
management over our staff members who may have access to your information, including but not limited to access control
applied to different positions, contractual obligation of confidentiality agreed with relevant staff members, formulation and
implementation of information security related policies and procedures, and information security related training offered to
staff.

(B)BRAER A 7B B HE, RIEABCE.. MR AAT A E (A BT AT Bl R s B AU T 3,
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We will not disclose your personal information to any third party, unless the disclosure is made to comply with law, regulations
or regulatory requirements or according to this Policy or separate agreement between us or based on your separate consent
or authorization . When we use services provided by external service providers (entities or individuals), we also impose strict
confidentiality obligations on them and require them to take all data protection measures required pursuant to applicable

laws and regulations when processing your personal information.

A TEHEERE, BEBRMNARMAEEEFE. BNZRREENINEE, AIUEHKIES. SRRIERES GuH
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For the security of your personal information, you take on the same responsibility as us. You shall properly take

care of your personal information, such as your account information, identity verification information (e.g. user

name, password, dynamic password, verification code, etc.), and all the documents, devices or other media that

may record or otherwise relate to such information, and shall ensure your personal information and relevant

documents, devices or other media are used only in a secured environment. You shall not, at any time, disclose to

any other person or allow any other person to use such information and relevant documents, devices or other

media. Once you think your personal information and/or relevant documents, devices or other media have been

disclosed, lost or stolen, or may otherwise affect your information security, you shall notify us immediately so that

we may take appropriate measures to prevent further loss from occurring.
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If unfortunately, personal information security incident occurs, we will adopt emergency plan and take relevant actions and
remediation measures to mitigate the severity and losses in connection therewith. Meanwhile, we will inform you of the basic
information of the security incident and its possible impact, the actions and measures we have taken or will take, suggestions
for you to prevent and mitigate the risk, and applicable remediation measures in accordance with the applicable requirements
of law and regulation. We will inform you about the security incident by email, mail, call, SMS, push notification or through
other methods as appropriate in a timely manner. Where it’s difficult to notify each Personal Information Subject, we will post
public notice in a reasonable and effective way. Meanwhile, we will report to the regulators such personal information security

incident and our actions in accordance with applicable law, regulations and authority requirements.

= BT TR EER AR R
How We Collect Your Personal Information

(1) MAEERBU T ECE F by il RS U EEE TR BAAE RN EMER, MIEE S WA ERER.
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Personal information refers to any kind of information related to an identified or identifiable natural person as
electronically or otherwise recorded, excluding information that has been anonymized. Personal information include
name, birth date, ID certificate information (ID card, passport and etc.,), personal biometrics recognition information,
contact information, address, account information, property status, location and etc.

BRI NGB — Bt iR s R, B0 B ARG Z 2R FEH NS W 2 a2 ERPANER,
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Sensitive personal information refers to personal information that, once leaked or illegally used, will easily lead to
infringement of the human dignity or harm to the personal or property safety of a natural person, including biometric
recognition, religious belief, specific identity, medical and health, financial account, personal location tracking and other

information of a natural person, as well as any personal information of a minor under the age of 14.

U NE B A FIE S A ARG RGBS, — ELME 58 B AR A A vl Bt i N & R 77 e i e 3 . AT
BEEREA. WEIE LS ETT RS BTy, FHRBUHRBL Z 25 i R P N NE R . I RIEA IR A
KEURNNGEE, BATKRTGESEIT L TS ol B 5.

Sensitive personal information processing activities have a significant impact on your personal rights and interests.
Once leaked or illegally used, it may cause harm to your personal and property safety. We will carry out information
processing activities in accordance with laws, regulations, regulatory provisions and agreements with you, and take
corresponding security measures to protect your personal information. If you do not provide relevant sensitive personal
information, we will not be able to enter into an agreement with you, conduct background checks and verification on

you, etc.

(2) FATATREF EWEDAE L

Personal Information We May Need to Collect
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When you apply for our position (non-intern position), we will collect your information below upon your authorization or

consent:
LRI
PR FEIRAIHE: (D AMAFRMER, BFEMABS. BE. SHIE WAE. fFf. (EH . AR5 et MR

HIEHATIML RS AR R R, SR AR, Mh. HEERKIEH

HBess . WWIE; TR SUE. TARS R RAERSCE. BRRT A, ik B

B%SK T A Fr A AR -
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Purposes or

Functions

To assess and (1) Personally identifiable information, including collect, store, use, transfer, provide,
process your name, nationality, type/number/validity period of delete

application for ID certificate, resume, education background and

employment; to supporting documents, working experience and

communicate with you supporting documents, contact information, place
in relation to your of residence, the most recent monthly salary of
application; to conductlast employment and other remuneration.
background vetting  (2) Any other personal information acquired or kept
during the job application process or for the
compliance of laws/regulations, e.g. Background
vetting results, referees and their contact
information, existing/potential conflicts of
interests, correspondence and other
communication with us (audio and video records,
call log, correspondence and its content),
personal information of connected relationships,
including name, employer’ name and position title
(the connected relationship information herein is
only applicable to connected hire).
LREBFN T AEE R PO HERT N T . ERBERMEFTERKNGERE (RREMEEATE., AERERARESE), RATTHE
TR A B ) R AL R 3
The above information is the basic information we must collect to process your job application. We may be unable
to process your job application if you refuse to provide such information (or the information so provided is

incomplete, inaccurate or untrue),

SRR BB R I E A BRAKIER R TJE (AMFEEIAE), BRI NG BREER (RAN NG SR BERE) #1743
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When your job application is successful and you become our employee (excluding interns) , your personal

information will be processed in accordance with the " Personal Information Protection Policy for Employee."

b) A HERATAI S ST ARG, FRATREARGE S A B s R B S AR A ) R IR A5 R
When you apply for our intern position, we will collect your information below upon your authorization or consent:

H KB ZhRe
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BEMEAERLR (XERE. BifEx. BFE
WRMAE)  RESRE/# K4 T B AT RS
BB (PUERXBAEE B .

Purposes or

Functions

To assess and (1) Personally identifiable information, including collect, store, use, transfer, provide,
process your name, nationality, type/number/validity period of ID  delete

application for certificate, resume, education background and

employment; to supporting documents, working experience and

communicate with yousupporting documents, contact information, place
in relation to your of residence.
application; to conduct(2) Any other personal information acquired or kept
background vetting  during the job application process or for the
compliance of laws/regulations, e.g. Background
vetting results, referees and their contact
information, existing/potential conflicts of
interests, correspondence and other
communication with us (audio and video records,
call log, correspondence and its content), personal
information of connected relationships, including
name, employer’ name and position title (the
connected relationship information herein is only
applicable to connected hire).
LREBFN T AEE R PO HERT N T . ERBERMEFTERKNGERE (RREMEEATE., AERERARESE), RATTHE
TR A B ) R AL R 3
The above information is the basic information we must collect to process your job application. We may be unable
to process your job application if you refuse to provide such information (or the information so provided is

incomplete, inaccurate or untrue).

AIESONBAT L A G, BAT K BRI R ig R o SR NG Bt — P TR S AT Z M K &, Bk
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When you become our intern, we will further use the personal information obtained during the above job application process
to manage your internship relationship with us. In addition, we will further collect the following personal information based

on your authorization or consent:

H HEk T e

EHESHATLINI % MG FHRMTERER (ORATIKSE Wk, Ffil. BERT. AR, 3245, MR
RA B) . BRBAANEE RERRTTX.

Purposes or

Functions
manage your Information necessary to pay you for your collect, store, use, transfer, provide,
internship relationship services (such as bank account information), delete
with us name and contact information for an emergency
contact.

(3) NABURPTIEZ HIY), AT FU s i BUE B S TT B R AR AAG R, BURIEIEEEA . I e BB ST %
kAR, s 2 75 A A E R R A B S =07 R EA IR TE F AL (5 B IRSS IR AR . ARG TN
Ky JEES BRRAN. R LAY . B S RS IS B
For the purpose described in this Policy, we will receive or retain the personal information provided by yourself or by
relevant parties, or according to law, regulation, regulatory provision, your or relevant parties’ authorisation or consent,
collect, enquire, and verify by proper methods your and/or related parties’ personal information from/with members of
the HSBC Group or other third parties (including but not limited to credit reference agencies, information service
providers, relevant authorities, employers, contact persons, close relatives and other entities/individuals).

(4) AR NG BT AR, 7 BRI A RE R .

The personal information we collected may be in paper, electronic or any other forms.

(5) EAIRETR EAR AR T HIEASMEH =T AR AR R R B AR RMEZEEL, BREHGE .
You may be asked to provide the information about any potential conflicts of interest with the third parties external to

Hang Seng. If this is required, you will be notified.

(6) EARBEBERM e LR, FEAFTEESRINNATE RAE. FHEAT, EXFRETRZ A, &
] FE TS T LAt — P AL B
It is part of Hang Seng's recruitment policy that for certain positions you will be subject to certain employee
backaground vetting. In such case, your application cannot progress unless the said vetting is conducted.

g EBRAS ERAZHEEHIHANAGE, MEEK, HH, BEREKSE. RERMZEEBEASIBRATIE
R ERAL AR . 5 E BRAZEE R, RS BRIV TS E R iEE N\ SR HRARBEERET N
RGBS B A H .

You may also be invited to provide some diversity information as part of your profile, including but not limited
to your nation, gender, physical disability, if you wish. Refusal to provide such information will not adversely

affect our evaluation of your job application. Such information which you are willing to provide will only be
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used for recording the diversity of our candidates or for providing you with additional assistance in the

recruitment process.

BT E R E RN AE R
How We Use Your Personal Information
EM&ETTRER. A ErER:
We will use your information for the following purposes:
NEIARBUR PR 5 AT A NE BRI R IR N % “15 BB RRERIE L7 Firid 2 H IR AT 6
to realize the purpose and function described in above Article 2 of this Policy, “How We Collect Your Personal
Information” and in below Article 6 of this Policy “Special Circumstances for Information Processing” ;
A BT AR TS AR CO& RV $R S TAETE 3R E B A 2 VR, 260 B v, HoE . B,
a4 MBI a2 AREFEER A 5B Z R P, BURIHLIR 2 18)3E B3 A T AT B0 3= 4 ]
B PR 2D BAE ALK () iy & B R
to comply with any Applicable Laws (“Applicable Laws” refer to any applicable statute, law, regulation, ordinance, rule,
judgment, decree, voluntary code, directive, sanctions regime, court order applicable to any member of the HSBC Group,
agreement between any member of the HSBC Group and an authority, or agreement or treaty between authorities and
applicable to the Bank or a member of the HSBC Group) and any order or requirement from any authority
JEATEAVGCF R B G THE (BRI B% SR AEARATIE TG R SUEAAU N ESR S 3T B
PATBA TG F RPN BT S TUE T 61 5E FIBER AR 5
to perform our and HSBC group’s compliance responsibilities (including regulatory compliance, tax compliance and
compliance with any applicable regulation or the requirements from any authority), or to implement any policy or
procedure made by us and the HSBC Group for the performance of compliance obligations;
NEATBICF BN EE R, W88 ME R T, R EANR T WER o 2 15 A I A B RAE, s E
R MR, HIHEE
to manage HR administration and business operation/management of Hang Seng or HSBC group, including but not
limited to oversight and review Hang Seng’s recruitment and/or outsourcing process, globalize operation, system/
products development, and audit, etc.;
T 4 2 JHL A 5 T B SRR R R Y = 4 1B A SR AL
to facilitate our advice to you of other internal employment opportunities of HSBC Group which may interest you.

(2) ABORATIRE RME SR, KN EREHRIHERE SR A TR AL E KA ERENER.

The above information collection and use in this Policy will not affect our use of your information for the purposes

as otherwise agreed between us.

(3) ATAVER AN NE BT ARBERB AR S IA AT i EAERL B R ECAMY AR &, 3014w
EE M ZEHEREEE, JEGEH MR ERIN, IR 5 F 30 AR A1 1 [/ =
If we use your personal information for the purposes other than the scope and purposes of information collection and use

as set forth in this Policy or in other agreement between us, we shall inform you how we use this information and obtain

consent from you before using your personal information for such additional purposes as per applicable laws and regulations.

N

AT REENNANER

How We Store Your Personal Information

HEA TR BAL P A NAE B, BATRHRIE A A PUE . RS 2ih, ik, iR ZORURABUER TR Z H i
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When we collect or process your personal information, we will store your information for a period as minimum as necessary

to fulfill the purposes of information and its use, in accordance with laws, regulations, archival, accounting, auditing, reporting
requirements, and the purposes and use described in this Policy. After the retention period expires, we will destroy, delete
or anonymize relevant information, or where the destruction, deletion or anonymization is not possible, store your personal

information securely and separate it from other data processing. Except for the information that needs to be retained in

accordance with laws, requlations, archival, accounting, auditing, reporting requirements, special agreements

between us, or for record check or enquiry from you, requlators or other authorities.

B BATEBEEEENDIAER

To Whom We Disclose Your Personal Information

(1) ZFpabrr, =
Entrusted processing and Sharing

RABCRETRZ BN S A%, £NEHRBGEN RRF#E (3 IABURETR S — % “BATNARPEHMNAEE") TR
T, BAISHEENADINEBRHRS B, S Tl GREERTN B H AR, (A, 438 RESSE
BB, BT RIEERAR G BATT E ZE SR SR HOM 7 ) R ) -

For the above-mentioned purposes and use in this Policy, we will provide or disclose all or part of your personal

information to the following recipients under the preconditions that such provision or disclosure is necessary and

is made with proper protective measures (please refer to Article | of this Policy “How We Protect Your Personal

Information” for details) and the recipient may also use, process and disclose such information for the above-

mentioned purposes and use, provided that corresponding protective measures are adopted pursuant to the

applicable laws or our requirements:

a. CHFEEHIFA;
any members of the HSBC Group;

b. JCFELRMMEIRGRE . 2R, REA REEG™ MR . TAviin . BUCFERRCRAN (BFHER. #HH,
R, SEIEAED ;
any contractor, subcontractor, agent, service or product provider, professional consultant, or associated person of the

HSBC Group (including their employees, directors, officers and recruitment agencies);

c. AEMEATEIC ARG YU EAMBOIHLS, BU E N BB HLISR E AU ERA L (Fltn: 7 A%k
P4 H L BRSO B EAT N E R I A IR 2 2 H BOFR A4S AR 5 M UM s A B LR B AR 58 AL BN 1)
Any regulator of Hang Seng or any member of the HSCB Group or any other authority, or any organisation or individual
designated by such regulator or authority. (for example: provide information to regulator or other authority or their
designates for the purposes of public health safety, prevention or detection of illegal activities or to protect the public
interest);

d.  ZERPERGERERATEMAEA N L, BlanErEEmi . AL R E AR A
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Any person acting on your behalf according to your authorisation or applicable law, e.g. your legal adviser or referee of
job applicant;

2 B BTR B E W RSN B, SRR BESREAN M BRI S, BEERESRZERE T
SAEVEI . AR K EEREMA AN NER, BRINISABEMSIMEEO KA RERE A AT AEEK. &
IR ANME B BT DS [ BEAMEEO) 17 (R A AR B 7 AR PSS , BARE AR (B FiE
ABSEAEA ME BETHEM G AER) , HREEKEMFAR, EEEERS AR, ot 2785 Ny s s e
AMNER, ARG A A G BB R, B NE BRI, T A R 5 DR 3 = 5 )
DR S TSI R . BATH ST EESTRAE NN B R UL E e, RSSO B NN E B IS ZhIE R
BB A BRME KA A E BRI,

Such provision and disclosure will result in the cross-border transmission of personal information, including

information being transmitted to or be accessed from overseas only when the said recipient is an overseas

institution/person. If your personal information is cross-border transferred, we will seek your separate consent and

notify you of the name and contact information of the specific overseas recipients, the purposes and methods of

processing, the types of personal information processed, and the methods and procedures for exercising your

rights against overseas recipients, unless otherwise prescribed by any laws or requlations. For details, please refer

to the Notification List for Job Applicant and InternPersonal Information Cross-border Transfer.Whether it is processed

domestically or overseas, your personal information will be protected by a strict code of secrecy and security to which, we,
other members of the HSBC Group, their staff and third parties are subject in accordance with applicable personal

information or data protection laws. We will take necessary measures to secure your personal information provided

to offshore and request offshore recipients to abide by our personal information protection standard stipulated to

comply with laws, regulations and this Policy when processing your personal information.

(2) ik

Transfer
BrARRA I s E R, AOTA K A NG BRALSA R A ] HHERADN, EES RBAINEFNLF/F =ik, &H
A, AE EFEFRFUER A 7. AN BEELNERS. RN AEEREL, BOISERFNFFESA
BEEHATF . HRBRATRERZABORNAR, BUNRITHERZAF . HRRA L EH EERANER.

Without your separate consent, we will not transfer your personal information to any other company, organization or

individual, except in case of any transfer of our business/assets, restructure, disposal(including securitization),
merger, division or acquisition where the transfer is necessary. Where any personal information is transferred, we
will request the receiving company, organization or individual to comply with this Policy. Otherwise we will request

such company, organization or individual to seek separate consent from you.

(3) AFFHE
Public Disclosure

WA, BATR S RATTREE R H I G R RS T e XU S 2 . JF HER AR B S A &, RATA
DRI AT DN B

If public disclosure is needed, we will inform you of the purpose of such disclosure, the type(s) of information being disclosed
and the sensitive information that may be involved. And unless we have your separate consent, we will not disclose your

personal information to the public.

N ERAEKERIEE
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https://www.hangseng.com.cn/1/PA_esf-ca-app-content/content/pws/abt_us/pdfs/zh_CN/HR_Notification_list.pdf
https://www.hangseng.com.cn/1/PA_esf-ca-app-content/content/pws/abt_us/pdfs/zh_CN/HR_Notification_list.pdf
https://www.hangseng.com.cn/1/PA_esf-ca-app-content/content/pws/abt_us/pdfs/HR_Notification_list.pdf

Special Circumstances for Information Processing

—RERT, BOISETENRERAE (e, 764, 8. T, &5, #4E A BHPAEE. BE, KE

HERIERERNI A RE, £UTRES, BRATAIEE KA ME B ERE ) F & -

We will process your personal information (such as information collection, storage, use, analysis, transfer,

provision, disclosure) based on your consent. To the extent allowed by laws and regulations, we may process your

personal information without your consent under the following circumstances:

1)

@)

©)

©

®)

(6)

cr

~

@

NUOL, BITRIEA—Ji BEAR G R TR

where it is necessary for entering into a contract or the performance of a contract to which you are the party;

HBAT e R B v e b R

where it is necessary for compliance with a legal obligation to which we are subject;

AR RE AL TS, i RafEn TR s A N B dr g BRI = % 4 Fr i 55 1

where it _is necessary in order to protect your or others’ vital interests related to life and property in an

emergency or respond to public health emergencies;

NAFH a6 ST EHOE . BRI BT, AR NCENNMEE

where it is within reasonable limits in order to carry out news coverage or media supervision for the public

interest;

R R B S R A 5 B8 1 90 B P A R AT AT BRE At B8 VR AT I B B Y

where it is within reasonable range according to law to process the information which has been legally made

public or publicized by yourself; or

T ATBUEHII E RIS .

other circumstances stipulated by laws and requlations.

BAThnAT {8 ) Cookies K HABEIA
How We Use Cookies and Other Technologies

R WY AAEA R R BT S BN R, P A/E S AR Eids, B
Sl R/ BN AR e R U7 2 N BRI — A RDAR L, 5 B A8/ D5 BN IR BRI ZE , i B I W s U P 1 22 4tRidd . Herh
4 PRI IEIL “Cookies™ 7 Rl . AT 1EFH Cookies LA FRATT A W sl A/ Bl B AR 7 B8 R 22 4, B EAE . IR
Cookies WK A B RIEEA TR, HARFERA ., bk, BiE, RSN NBREEBORL . K2 30 U 25 A
TECR F R W) 46 1 B D[R] {8 “Cookies” . #mT LIRS B O i 2 & BREUMBR Cookies. #4845 H Cookies, A
T AR P 0 B A RN BS AR B B, AR USRI R TG A DX ol A EOR FH AR 0 JE 8 Mk 55 D e

Your visit, browse, use of any website, electronic business platform or mobile device application of the Bank may be

recorded for analysis on the number of visitors to the site and general usage patterns, helping you reduce the number
and frequency of information entry or assisting determine the security status of your account. Some of this information
will be gathered through the use of "Cookies". Cookies can enable us to provide safer and more useful features for

website or application users. The information collected by "Cookies" is unidentified aggregated research data,
and contains no name or address information or any information that will enable anyone to contact you via

RESTRICTED



telephone, email or any other means. Most browsers and/or applications are initially set to accept Cookies. You can

manage or delete Cookies as per your preference. Should you wish to disable Cookies, you may do so by changing the
setting on your browser and/or application. However, by disabling them, you may not be able to take full advantage of
our website and/or application.

(2) Ak, FATATRESAE R B T 28 = J7 2 =1 (1 1 25 Ik R0/ SR T FR PP s AR S5, DA 51 A 10 T sl R/ 35 FH A A %
PIFHANIRSS . 1ZEH =0 AR AFEEAIR T Adobe 5, 122181 Cookies SR AR R LAMESHT, Lh: (D MEFLK
THEAE P AN BB AR VT RO, SRR A AT R AR GD MERTEAERRNIRY, R GiD SR EA TR
7R %5 A SR M PR G S SR AR TRATT, (R FRATIAS 23 Dy s R 5 17 1) L R (R B SR B P HE ) 485 B 0 1R/ N
R AR A 52 5B 951 Cookies, I B SSUi& ) W28 A0/SRR. TR P I e B, 8 505 18 AT R o2 N X sl VB0 S AR 17
B 2T
We may also work with third parties to research certain usage and other activities on the website and/or application. These
third parties include without limitation to Adobe, etc. They use technologies such as "Cookies" etc. to collect information for
such research, (i) to find out more about users, including user demographics and behavior and usage patterns, (ii) for more
accurate reporting and (iii) to improve the effectiveness of our marketing. They aggregate the information collected and then
share it with us. No personally identifiable information about you is collected or shared by such third parties with us as a
result of this research. Should you wish to disable the Cookies associated with these technologies, you may do so by
changing the setting on your browser and/or application. However, after changing the setting you may not be able to enter
certain part(s) of our website and/or application.

N BEAD NG BARSAH

Your Rights Relating to Personal Information

(1) EAEBERBAMREAE MR BCRIE, REENDN NGB 24, JFERATEE H S aE IR T &M NGB
AHIRBUF] o

You have the right to request us to protect and secure your personal information in accordance with the provisions of the

laws,regulations and this Policy. You have the right to exercise your rights of individual granted by applicable laws and

regulations.

(2 TAHBARMNEARMNEGREEMNANGELER . SHETRAREIDMAEGER.
You have the right to check with us whether we hold your personal information as well as to access and copy the personal

information you provide.

(3) A BB AL A B Y [ B R AL, TR AR BOR L BRI T I8 75 sCEAT R A . A B SR AL
J5, BATHA AL IEAE T A0 B A AR NAE B o (BEHE R =g, A2 AT AT £ T A m I+
AN N5 B AR

You have the right to change the scope of authorization or withdraw your consent, and please follow Article 9 of this Policy

“How to contact us”. We will not further process the related information once you change your authorization. Please note

the withdrawal of consent will not affect the lawfulness of processing based on consent given by you before its withdrawal.

(4) BERBE NG RN EFREABELENANIANGR, UBRHXE B RERN RS ARG S
FEBLER], A BCERIATE IEAL AT RERAHER K15 5

You have the right and obligation to updated your personal information in Hang Seng to ensure that the relevant

information is accurate and up to date. You have the right to ask us to provide convenience for you to update your

RESTRICTED



personal information and to correct any of your information that is inaccurate.

(5) A BB RILATRIE LM ABOE B SRATZ L 52, MR e AR Ay 22 38 4 318 i R & I A A5 B
You have the right to request us to delete or otherwise properly dispose of your personal information that is beyond retention
period in accordance with laws, regulations, this Policy and other agreement between us.

(6)  ABURA 2 BRHIEAE N N B AR I 2 S 1 A AR -
Nothing in this Policy will shall limit the other rights you should have as a Personal Information Subject under applicable

laws and regulations.

Jus ATERRBAN

How to contact us

(1) HFEMRTAER. ZHl. %, TIE. $h7a. WER. BREACHENNEE, EHEIKS . SCRAm R, i O mm
MER, BRI NG BRI B SR KT RFRA T KA NE BAIRSAACRY ORI R, BT (3 F A 38 FH v v
IR T S5 1R N AR B AR SCBURI I 2E5K, Tl LR P g IR 2 70 s 3RA T3 o JRA TR AENC B B I 2R 5 15 N TAEH M 58
BB, LZk: 021-61823319

Requests for access to, copy, transfer, correct, supplement, delete, and restrict the processing of personal information, to

cancel their accounts and change/withdraw their consent or disposal of personal information beyond retention period, or

for a copy of this Policy, or for enquiries about our practices regarding protection of personal information and privacy, may

be addressed to us through the contact information listed below. Upon the receipt of your request, we will reply to you

within 15 working days. Hotline: 021-61823319

(2) N T RFEZ A, EWREHR IR IR, s A SGE S S . FATATRE 2 ZORERRIEA QR &1, Ra
FACFRR I R

For security purpose, you may need to raise your request in written form or use other methods to prove your identity. We

may request you to verify your identity before processing your request.

(3) M TREHEAA RAER . IR &AL NG EREEER, BRATAS BRI
We will not charge fees for the processing of your aforementioned reasonable requests for access, correction or other
disposal of your personal information.

REF ERAE, Wk, B0, THRER. RELSSHEARFER (B, FEITRERRFRMEE EBEBIUTERFD. L
ABERGEHERAL . ## A HRERE AR EAVISEERE R, AT e ST DAL 7 T RE T, S REAEIER,
BUII ] BETCEEM PR ) E K«

Notwithstanding the foregoing, we may reject your request if it is illegal, noncompliant, or unnecessarily repeated,

needs excessive technical means (for example, the need to develop information systems or fundamentally change

current practices), brings risks to the legitimate rights and interests of others, is unreasonable or technically
impracticable.We may not be able to respond to your request under any of the following circumstances as required

by laws and requlations:

a. SERAVBATEAEIEIE K X 555l ml s B A3 S AR s
where the request is in relation to our legal and financial compliance obligation under laws and requlations;
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b. HEZF%E. HEREHEMKXNK,

where the request is in direct relation to state security or national defence security;

c. SA%RE, AFLTA, ERAFR B EEMAXK,

where the request is in direct relation to public security, public sanitation, or major public interests;

d. SHZME. i, SARARIITEEEERH;

where the request is in direct relation to criminal investigations, prosecutions, trials, execution of rulings, etc.

e. FIAUEYERAEAFFE T W Bl AR 5

where there is sufficient evidence that you are intentionally malicious or abuse your rights;

f. HTEP BRI N dr, WS E KSR B R AN R B

where the purpose is to protect you or other individual’s life, property and other substantial legal interests but

difficult to acquire your consent;

9. MIREHIERA P BRI . AR SR8 Z 2™ E R E

where responses to your request will give rise to serious damage to your or any other individual or

organisation’s legal rights and interests;

h. WREVHER.

where the request involves any trade secret.

(4) A AN A E R R 1A TAENL A RS B BABE B 8. AT S 1 B AR AR AT I ™ S B 45 B /8oy 1
FEARTERIV P e R4 E TS A RS M5 BB IR NG BAR AL T HoA N o S8R B AN FRA AT R AR 454,
TEAFEBO R TAENL 2 E B R EERFELRN TENSE R, Hld ARBCEATREC R 77 B AT, RATH AR
TRER R CRFEARLE TR ZRE 15 AN TAER WD RIBCH M.

We will send you job advertisements and information on Hang Seng vacancies from time to time. But we will not send you

any financial product advertisement/promotion information or use your information or disclose your information to any third

party for financial product advertisement/promotion purpose. You are entitled to notify us and exercise your right of choice,
not to receive such job advertisement any more. If you so choose to reject job advertisement message, please contact us
through the contact information listed in this Policy. After receipt of your request we will, as soon as practical (usually no

later than 15 working days from your request), take relevant actions.

(5) TAHBURBAVE KA NG B BRFA RS B0 EAT B B i, IFRIRATEGERAT 7 LR F A R ANEE
ANEEAA AL 28 AOAT Jodie th B R BRI SR A2

You may supervise or make recommendations for our practices regarding the protection of personal information and privacy,

and lodge complaints or demand compensation against us or our staff for any infringement of your rights and interests in

your personal information and privacy according to laws.

WA EARER . BF. R B, TE IR AR BCR AR R 77 S RAVHATER

If you have any question, complaint, feedback, comment or suggestion, please contact us through the contact information
listed in this Policy.

o KBRS LA
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Updated of this Policy and others

(1) ABOE CRUE UL H AL S 2] A N5 BES AR 15 05 ) ATRE RIS, SEHT. RATESAEATA: i I Bl R/ EAR R
MABFH R ZEBE. FH, BEANKREMARRA . BAITMSAIER M EEHE, FERE, RiEETETARES
RMRAAE. ZEBEE. A RMZ HERABGFIRAEIAER AR . A BOR K922 5 AR PR A A A 2 AR
A B A AR

This Policy (including the Notification List for Job Applicant and Intern Personal Information Cross-border Transfer) may be

amended and updated from time to time. We will post the changes to the Policy and the updated Policy on Hang Seng

website and/or related application. Please keep your eyes on these messages. We will also inform you of the said

messages, as the case may be, by means of information push, SMS, call, etc. The changed/updated Policy will take

effective when it is issued, and shall not limit your rights you should have as a Personal Information Subject under Chinese

law.

)_mEmBATREHMALIIDMAEE, BUARSALOBABOR CBIE P T A 2] A N5 BB BAL i 15
1)) BRIV R, FNR A L BRATE TR A BOR I e b BEAN AN ERHAEERBRE =770 JfE
BRI CRFERSEE R R 0 B R TS i S A SR B B R . AR i N L FE AR, ] PAIA) %
N AR AR AR A

Where_you provide to us with the personal information of another person, you should ensure that the person

acknowledges this Policy (including the Notification List for Job Applicant and Intern Personal Information Cross-

border Transfer) and its subsequent updates from time to time In particular, you should tell him/her how we use

his/her information according to this Policy and should ensure that you have obtained the full, informed and valid

consent of the third party(including the separate consent and/or written consent as required by applicable laws).

You may remind that person to read this Policy in advance or give him/her a copy of this Policy.

(3) R FEIRAEA 2, ES RS PRI NG BIRTEBUR .
If you are also a customer of Hang Seng, please peruse the personal information protection policy to customers.

(4) ABERTHIECARIA B ML SOy,
In case of discrepancy between the Chinese and English versions of this Policy, the Chinese version shall apply and

prevail.
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https://www.hangseng.com.cn/1/PA_esf-ca-app-content/content/pws/abt_us/pdfs/zh_CN/HR_Notification_list.pdf
https://www.hangseng.com.cn/1/PA_esf-ca-app-content/content/pws/abt_us/pdfs/HR_Notification_list.pdf
https://www.hangseng.com.cn/1/PA_esf-ca-app-content/content/pws/abt_us/pdfs/zh_CN/HR_Notification_list.pdf
https://www.hangseng.com.cn/1/PA_esf-ca-app-content/content/pws/abt_us/pdfs/zh_CN/HR_Notification_list.pdf
https://www.hangseng.com.cn/1/PA_esf-ca-app-content/content/pws/abt_us/pdfs/HR_Notification_list.pdf
https://www.hangseng.com.cn/1/PA_esf-ca-app-content/content/pws/abt_us/pdfs/HR_Notification_list.pdf

