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VIP Prestige Banking

Smart way to manage your wealth
1. Cross-border Transfer Services 

VIP Prestige Banking Customer can submit Cross-border Transfer instruction for remittance to self-named account in Hang Seng Hong Kong through Hang Seng

China Personal Banking mobile App, visiting branch in person is not required and all remittance fees are waived.

2. Debit Card

Now, all Debit Card Services are free for VIP Prestige Banking Customers, including free Cash Withdrawals via China Unionpay ATMs all over the world.

3. Fast Remittance between Hang Seng China and Hong Kong

We provide 3-Hour Fast Remittance service for VIP Prestige Banking Customers (only applicable to Foreign Currency Remittance from Hang Seng China to Hang Seng  

Hong Kong through counter service). Remittance charge promotion will be available frequently, please contact our branches/sub-branches for detailed information.

4. Great China Prestige Banking Service

If you are already our honored Prestige Banking customer with Hang Seng China and Hang Seng Hong Kong, you can update to Greater China Prestige Banking Service  

to enjoy the waiver of Monthly Account Maintenance Fee in one side (appointed by yourself).

5. Account Services

VIP Prestige Banking Customers can enjoy a series of free Account Services, like Deposit Certificate etc.

6. Inter-city Services

VIP Prestige Banking Customers enjoy free Inter-city Cash Services between branches/sub-branches within mainland China.

7. CNY and Foreign Currency Inward Remittance

CNY Inward Remittance and Foreign Currency Inward Telegraphic Remittance paid to the accounts opened with Hang Seng China are free to VIP Prestige Banking 

Customers.

8. Foreign Currency Outward Remittance

VIP Prestige Banking Customers enjoy free Foreign Currency Outward Remittance Services, and only need to pay related cable fee and applicable correspondent bank 

charges.

9. Foreign Currency Services

VIP Prestige Banking Customers can enjoy free Foreign Currency Notes Deposit/Withdrawal and Foreign Currency Notes Exchange Services.

* Please refer to VIP Prestige Banking Customers Charges for detailed information and other preferential rates
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1 Cash Services

GOVERNMENT PRICING and GOVERNMENT-GUIDED PRICING ITEMS

CNY Account Services

Intra-CityCNY cashdepositovercounterwithin theBank(GOVERNMENT-GUIDED PRICINGITEM) Free

Intra-CityCNY cashwithdrawal overcounterwithin theBank(GOVERNMENT-GUIDED PRICINGITEM) Free

Intra-CitycrossbranchCNY transferovercounterwithin theBank(GOVERNMENT-GUIDED PRICINGITEM) Free

Inter-citycrossbranchCNYCashDepositovercounterwithin theBank(GOVERNMENT-GUIDEDPRICINGITEM) Free

Inter-CityCNY cashwithdrawal overcounterwithin theBank(GOVERNMENT-GUIDED PRICINGITEM) Free

CrossBranchCNYCashDeposit tootherbanks (GOVERNMENT-GUIDED PRICINGITEM) This service is not provided

Basis ofpricing:

·Servicecharge for Intra-city CNY cash withdrawal, deposite and transfer overcounterwithin theBank is waived according to "The Noticefor Waiverof Some ServiceChargesby Banking Financial Institutuions  

(YinJian Fa[2011] No.22)".

·Noticeon Issuing the Index of GovernmentGuidedPrice of CommercialBanks' Services(FaGai Jia Ge[2014] No.268)

·ManagementMeasureonPricingof CommercialBanks' Services(CBRC NDRC 2014 NO.1)

1.1

1.2

1.3

1.4

1.5

1.6

Terms& ConditionsforVIP PrestigeBankingAccount

No. Items Charges

Customers whose accounts maintain minimum account balance of RMB 5,000,000 or its equivalent in foreign currency, which is the aggregate amount of the daily balance of savings, time

deposit andother investment products under the Prestige BankingAccount averaged ona monthlybasis, will havean opportunity to beVIP Prestige BankingCustomers byHangSeng (China)’s

invitation.Onceaccount balance reaches RMB 5,000,000 or its equivalent in foreigncurrency, HangSeng(China) will invitecustomers to upgrade to VIP Prestige BankingCustomers in the next

month. Meanwhile, Hang Seng (China) has scheduled to review VIP Prestige Banking Customer of Hang Seng (China) in each December.For customers who have been VIP Prestige Banking

customers for over a year (included), if their account balances fail to reach RMB 5,000,000 or its equivalent in foreign currency for over 6 months accumulated in past 12 months, they will be

automatically downgraded to Prestige Banking Customers, and shall not be entitled with VIP Prestige Banking Service and Privileges offered by Hang Seng (China). For customers who have

been VIP Prestige Banking customers of Hang Seng (China) for less than one year,Hang Seng (China) will review their account total balance in next December.Theminimum account balance

maybeadjustedbyHangSeng(China) from time to time inits solediscretion.

VIP Prestige Banking Customers are entitled to VIP Prestige Banking Services and Privileges provided by Hang Seng (China) from time to time, such as preferential rate of certain

banking service, designated VIP Prestige Banking Manager, merchant offer program, third-parties value added services, cross-border service etc. Hang Seng (China) may adjust

VIP Prestige Banking Services and Privileges from time to time in its sole discretion. Hang Seng (China) will not be responsible for any damages, losses, injures which may occur

for VIP Prestige Customers enjoying or not being able to enjoy the services and products provided by third-parties in any circumstance.

Notwithstanding anydifferent or contrary provisions herein,HangSeng (China) may at its sole discretion offer or withdraw all or partial VIP Prestige BankingServices to, and/or cancel the VIP

Prestige Bankingstatus of the customers whose Total Balance falls below theminimum amountapplicable to VIP Prestige BankingCustomer as determined byHangSeng(China) from time to

time.

These Terms and Conditions are supplementary to any other Terms and Conditions in connection with account service of Hang Seng (China). All VIP Prestige Banking Customers’ existing and

future accounts and other services maintained with anybranch/sub-branch of Hang Seng (China) in Mainland China shall also begoverned byanyother Terms andConditions in connection with

accountservice, includingbutnot limited to AccountRules, theTermsandConditions for PrestigeBankingAccounts ofHangSeng(China).As for VIP PrestigeBankingAccount orService, these

TermsandConditionsshallprevailwherever there isa discrepancybetween these TermsandConditionsandother Terms andConditions.

Tariff of VIP Prestige Banking Accounts and Services
Tariff of personal banking basic service



Account Services

4 Account ServiceFees

2 CNY DomesticPayments

2.2

2.3

2.4

2.1

4.1

4.2

4.3

4.4

4.5

MARKET-ORIENTED PRICINGITEMS

DepositCertificate Free

Security Devicefor Personal e-Banking Free

Re-print Statement/PaymentNotice
Statement month is within 12 months(inclusive):Free  

Statementmonth is over12 months: CNY30 per copy per month

MaximumCNY300 per time(forall such requestraisedby customer inonego)

Issue Copiesof TransactionVoucher

Voucherdated within 12 months(inclusive):Free

Voucherdated over12 monthsago:CNY30per copy per month

MaximumCNY300 per time(forall such requests raisedbycustomer inone go)

Safe BoxService

Notes:

·SafeBox Service is only providedinGuangzhouBranch, andsubject to theavailabilityof safeboxes.

·Cashpledge is needed prior to the rental of the Bank'ssafe box which is equivalent to a two-year rental charges. Thecash pledge must bepaid inCNY andwill be refundedupon thecancellationof theservice.

·Twosafe box keys shouldbe returnedupon thecancellationof theservice.Penalty will be charged on the loss of keys (CNY170for 1 key/CNY690 for both keys).

·Credit ReferenceLetter Service is freebut only providedupon customers' request (includingcustomers with Cross BorderBanking needs)by selected outlets,pleasecontact outlets for details.

Charge rationale:Theabovetariff of accountservices is formulatedcomprehensivelybased on the laborcost, system developmentandmaintenancecost, telecom & postage charges, andotheradministrativecosts.

Safe BoxType Size (H*W*Dcm)
Annual Rental  
Charges (CNY)

Cash Pledge

A 6*11.5*53 210 Standard Price

B 11*11.5*53 300 Standard Price

C 6*24*53 430 Standard Price

D 11*24*53 510 Standard Price

E 24*24*53 780 Standard Price

Transactionamount Charge per transaction 

<= CNY2,000 CNY2

(Intra-city and inter-city)counter fundtransfer from account with Hang SengBank (China)to > CNY2,000 & <= CNY 5,000 CNY5

account with anotherbank(GOVERNMENT-GUIDEDPRICING ITEM) > CNY5,000 & <= CNY 10,000 CNY10

> CNY10,000 & <= CNY 50,000 CNY15

> CNY50,000: 0.03%of thetransfer amount;Max:CNY50

Purchase of Bill of Exchange(GOVERNMENTPRICING ITEM) Thisservice is not provided

Transactioncharge(GOVERNMENT-GUIDEDPRICING ITEM) Thisservice is not provided

ReportingLoss of Bill of Exchange(GOVERNMENTPRICING ITEM) Thisservice is not provided

Notes:

·(Intra-cityand inter-city)counterfund transfer fromaccountwith HangSeng Bank (China) to accountwith another bank includes transfer to self-namepersonalaccountsof another bank and to otherpersonalor company's  
accounts withanother bank.
·Chargesfor CNY domesticpayments fall within government-guidedcharging itemsandare subject to adjustmentby Hang Seng(China) indue coursepursuantto any applicablenew requirementsof the relevantauthorities.
·Thecross-bankaccounttransfer fee,telegraphic transfer feeandcable charge for donationfund’s transfer to dedicated disaster relief accountsare waived.

Basis of pricing:CNY domesticpayment related fees areset according to thefollowing regulations:
·Noticeon Issuing the Index of GovernmentGuidedPrice of CommercialBanks' Services (FaGai Jia Ge[2014] No.268)
·ManagementMeasureonPricingof CommercialBanks' Services(CBRC NDRC 2014 NO.1)
·“TheMeasuresfor PaymentandSettlement (Yin Fa[1997]No.393)”.
·“TheNoticeof thePeople’s Bank of Chinaon Matters in respect of StrengtheningWorkfor Business Promotionof Bulk ElectronicPaymentSystem”.

·“TheNoticeof theState PlanningCommissionand thePeople’s Bank of China onLaying Down ChargingStandardfor ElectronicRemittanceand Transfer (Ji Jia Ge [2011] No.791)”.

3 Account MaintenanceFee

3.1 Account Maintenance Fee
CNY180/equivalent will be charged every month if the average daily  total balance falls below minimum requirement of PSE Account
(current threshold is CNY 300,000 equivalent) within a month

Notes:“Total Balance” includes all balance of savings and time deposits, as well as the subscription amount of other investment products.

Charge rationale : The Monthly Account Maintenance fee is formulated based on the service cost of the Bank, taking into account of operation and management of customer accounts and a series of free services offered to 
customers, with reference to the monthly  services fee level of this wealth management proposition in other overseas markets, as well as the fee level of similar wealth management proposition in domestic market.

No. Items Charges



CNY Account Services

Foreign Currency Account Services

Intra-city/Inter-city Foreign Currency Notes DepositoverCounter within thebank Free

Intra-city/Inter-city Foreign Currency Notes Withdrawal overCounter within the bank Free

Foreign Currency NotesExchange

HangSengBankAccountHolders Free

Notes:

·ForeignCurrencyCash Servicesareonly limitedtoHKD, USD andEUR,andEUR is available inselected outlets.

·ForeignCurrencyNoteswithdrawal is subject to two workingdays’advancenoticeto HangSeng(China) andcash availability.

·If notesarewithdrawn from anaccountof differentcurrency, notesbuy/sellboardrates againstCNY will apply.

·Foreigncurrencytransactions aresubject to regulationsof relevant local authorities.

·“HangSeng Bank Account Holders” refers to customers holding bank accountswith HangSeng(China) and HangSeng. Customers must presenteithera debit/creditcard, statement,passbook or chequebook issued by Hang  

Seng(China) inorder to enjoy the feewaiver.

Charge rationale:Theabovetariff of foreigncurrencynote services is formulatedbased onHangSeng(China) note withdrawal cost andcorrespondent banknote withdrawal cost.

5 CNY Remittances Services

5.1

5.2

5.3

①

6 Foreign Currency Cash Services

6.1

6.2

6.3

①

Inward TelegraphicRemittances Free

Inward RemittancesviaOtherChannels Free

CNY Inward Remittances Free

Inter-city CNY Transfer within thebank Free

Cross Border Remittance Service

CNY inward remittances Free

CNY outwardremittances

Transactionamount Charge per transaction 

<= CNY2,000 CNY2

> CNY2,000 & <= CNY 5,000 CNY5

> CNY5,000 & <= CNY 10,000 CNY10

> CNY10,000 & <= CNY 50,000 CNY15

> CNY50,000: 0.03%of thetransfer amount;Max:CNY50

Notes:

·Cross border CNY RemittanceService is only providedby selected outlets ,andremittancecharge promotionwill beavailablefrequently,pleasecontact outlets for details.

·In respect of cross border CNY Remittance Services including remittanceviaCNY Special Account for Remittanceto/fromHong Kong/Macau/Taiwan,the feecharged by Hang Seng(China) is calculatedwith reference to the abovecharging

standard.Besides, additional feesmay becharged by therelevantcorrespondent banks and beneficiary bank. Please refer to the tariff of relevant bank for charge standards.  

Cross-border Transfer Services (CNY)

(Remit CNY to a self-named beneficiary account in Hang Seng Hong Kong via Cross Border Transfer 

Services webpage in Hang Seng China Personal Banking mobile APP.)

Free

Notes:
·Remittance fee and cable fee charged by the Bank will be waived for VIP Prestige Banking customers, and debited correspondent bank charge (if applicable) would be refunded on the same day. 
·This fee waiver only applicable to the remittance instruction placed via “Cross-border Transfer” webpage in Hang Seng Bank China Personal Banking mobile APP, which is not applicable to the instruction placed through “Overseas 
Transfer” webpage.

·Charge rationale: The above tariff of CNY outward remittances is comprehensively formulated based on labor cost, system maintenance cost, cable cost, postage cost and other administrative costs.

7 Inward Remittances

7.1

7.2

②

5.4

8 Outward Remittances

8.1

①

TelegraphicTransfer

Telegraphic TransferIssuance
Free

OnlyCNY120/equivalentcable chargesandapplicablecorrespondent bankcharges and beneficiary bank charges (if any)

No. Items Charges



Hang Seng Prestige Banking Debit Card

Annual Fee(includingnew card issuance servie fee) Free

Report loss of card Free

PIN Reset Free

Card Replacement (due to damages, loss or other reasons caused by customers, or replacement of IC card) Free

Balance Enquiry via China UnionPay ATM in and outside Mainland China Free

ATM Cash Withdrawals

Intra-city Hang Seng(China)ATMs Free

Intra-city Other Bank ATMs Free

Inter-city Hang Seng(China)ATMs Free

Inter-city Other Bank ATMs Free

Overseas China UnionPay ATMs

*Extra charges made by some overseas ATMs on top of China Union Pay networks still 

apply.  Please refer to the notice on the ATM.
Free

ATM FundTransfer

Intra-city andInter-cityTransferwithin thebank Free

Notes:

·Whenthecardholdermakes cash withdrawals and/orpurchasesviaChina UnionPay network overseas(including Hong Kong,MacauandTaiwan), the withdrawal and/orpayment amount will be deducted from thewithdrawal  

accountautomaticallyat a conversionrate definedby China UnionPay.Cardholders shouldundertake any currencyexchangerisks.

·All the listedchargeswill bededucted fromthewithdrawal accountautomatically.

Charge rationale:Theabovetariff of debit cardservices is formulatedbased on ATMsystem operating cost,ATM cash replenishmentcost,cardproduction cost,mailingcost,domestic/overseasChina UnionPay network costs,laborcost and  

otheradministrativecosts.The pricingprincipleof "reasonable cost-compensation"will beapplied when customers apply for a card replacementdue to damages, loss or other reason caused by themselves.

Domestic Transfer via Other Channels

Intra-city/Inter-city Transfer within the Bank Free

Intra-city Payment
Free

Only applicable correspondent bank charges and beneficiary bank charges (if any)

Inter-city Payment
Free

Only applicable correspondent bank charges and beneficiary bank charges (if any)

3-Hour Fast Remittance Service Charge (only applicable for remittance between accounts opened with 

Hang Seng Bank HK and Hang Seng Bank China via counter service)

Free

Only CNY120/equivalent cable charges plus applicable correspondent bank charges and beneficiary bank charges (if any)

Notes:

·3-Hour Fast Remittance Service is available for application received from 9:00 to 15:00 on working days. The bank will promise to remit out the fund within 3 hours after receiving the application and the time of fund entering 

beneficiary account depends on the operation of Hang Seng Hong Kong.

·Foreigncurrencyremittance feepromotionwill be available frequently for Prestige Customers' remittance to their samenameaccount in HangSeng Hong Kong. Please contact outlets for details.

Cross-border Transfer Services (FCY)

(Remit FCY to a self-named beneficiary account in Hang Seng Hong Kong via Cross Border Transfer 

Services webpage in Hang Seng China Personal Banking mobile APP.)

Free

Notes:
·Remittance fee and cable fee charged by the Bank will be waived for VIP Prestige Banking customers, and debited correspondent bank charge (if applicable) would be refunded on the same day. 
·This fee waiver only applicable to the remittance instruction placed via “Cross-border Transfer” webpage in Hang Seng China Personal Banking mobile APP, which is not applicable to the instruction placed through “Overseas 
Transfer” webpage.

Other Services related to FCY Remittances

FCY TT RemittanceAmendment/Enquiry/Cancellation (applicable to 8.1/8.3/8.4) CNY200/equivalent per transaction

OnlyCNY120/equivalentcable chargesandapplicablecorrespondent bankcharges

CommissiononOutwardRemittancefromForeignCurrencyNotesAccount (applicable to 8.1/8.2/8.3/8.4) Free

Notes (applicable for all of above items from 8.1 to 8.5) :
·Foreign Currency Remittances Services are only applicable to designated foreign currencies and available in selected outlets.
·Correspondent bank charges and beneficiary bank charges are charged by therelevantbanks. Please refer to the tariff of relevant banks for charge standards.

Charge rationale: The above tariff of outward remittances is comprehensively formulated based on labor cost, system maintenance cost, cable cost, postage cost and other administrative costs.

9 Debit Card Service Fees

Debit Card Services

9.1

9.2

9.3

9.4

9.5

9.6

①

②

③

④

⑤

9.7

①

8.2

①

②

③

8.3

8.4

8.5

①

②

No. Items Charges



- Thechargeslisted in this tariff areapplicableto all VIP Prestige BankingCustomer of HangSeng (China).

-Thecharges listed in this tariff do not includechargescollected by other institutions (including,without limitation,HangSeng, whether situatedwithinor outsideMainlandChina or anyagent banks) or duties, levies, charge or taxes imposed by governmentalor regulatory  

authorities.Such charges, duties, leviesor taxes (if any) shouldbepaidat the rate laiddownby suchother institutionsandthe relevant governmentalor regulatoryauthorities.

- HangSeng (China) reserves the right to revisetheabovecharges from timeto time.

- Subject to no violationof themandatoryprovisionsof laws andregulations,HangSeng (China)may,under certain circumstances,discountor waivecertain chargespayable byparticular customer(s)based on standardpricingat HangSeng (China)'ssole discretion.

- According to theexisting laws/regulations,bothcustomersandHangSeng (China) shouldpayStampDuty for Personal MortgageLoan Agreementwhich is equal to 0.005%of the loanamount.

-Attorney fees, notarial fees, resulting from theamendment of the Personal MortgageLoan Agreementand/ortheir securitycontracts (if any) due to borrowers and/orthe security providers’ reason, as well as thecosts incurredbydemandingpayment of the debt by HangSeng  

(China)

(theLender) because of borrowers and/orsecurity providers’breaching of the aforesaidcontract(s), shouldbe calculatedaccording to the rates determined by local notaryoffices or law firms andbe paiddirectly to the relevant institutionsby borrowers and/orsecurity providers.

- Services andcharges listed in this tariff aresubject to thechanges in accordancewith the rules andregulationsand/ordirectivesas givenby thegoverningauthorities.

- Services andchargesof personalwealth managementproductaresubjected to the terms of relevant productagreement.

- In respect of the terms used herein suchas “MainlandChina”, “domestic”, they refer to The People’s Republicof China,which for thesole purpose of thisdocument excludesHongKong, MacauandTaiwan.

- If government-guidedpricing itemsareprescribedby local pricingor other regulatoryauthorities,suchlocal pricingshouldprevail.

- TheChinese version shall applyandprevail incase of discrepanciesbetweenEnglishandChinese versions.

- For moredetails,pleasecall our service / complainthotline8008 30 8008 /4008 30 8008

11 QDII Product – Overseas Fund Series Services Charges

Subscription Fee Up to 2.5% of the subscription price of the Fund

Redemption Fee Waived

Switching Handling Fee Up to 1.0% of the switching amount of the Fund

Basis of pricing:

·Service charge for QDII Product is calculated based on the overall QDII custodian fee charged by custodian banks, the Bank's labor cost, system development cost, hardware and software cost and marketing cost,with reference to the  
service charges of other domestic service providers which provide the similar products.

11.1

11.2

11.3

MARKET-ORIENTED PRICING ITEMS

No. Items Charges

Tariff of Personal Wealth Management Product

10 Handling Fee for Contract Amendment Requests

Amendmentof RepaymentMethod(At Current Stage,WeOnly Accept applicationof Switch between  

“MonthlyStraight-line”and “Bi-weekly Straight-line”) CNY1,000 per time

Notes:
·According to theexisting laws/regulations,both customersand theBank shouldpay StampDuty for Loan Agreementwhich is equal to 0.005%of the loanamount;
·Attorney fees, notarial fees, resulting fromtheamendmentof theReal Estate MortgageContracts and/ortheir security contracts (if any) (collectively “Contract”)due to borrowers and/orthesecurity providers' reason,

as well as the costs incurredby demandingpayment of the debt by the Bank (theLender) because of borrowers and/orsecurity providers' breaching of Contract, shouldbe calculatedaccording to the rates determinedby local  
notaryoffices or law firms andbepaiddirectly to therelevant institutionsby borrowers and/orsecurity providers.

Charge rationale:Thecost for theBank to rescheduletherepaymentplanplus thesystem operationcost.

10.1

No. Items Charges

Tariff of Personal Mortgage Loan

MARKET-ORIENTED PRICING ITEMS



Account Services

3 Account Maintenance Fee

2 CNY Domestic Payments

2.1

2.2

2.3

2.4

3.1

3.2

MARKET-ORIENTED PRICING ITEMS

Minimum Total BalanceRequirement MinimumTotalBalanceRequirement for thePreferredbankingaccountandPrestige bankingaccount

Monthly Account MaintenanceFee Monthlyservicecharge if theaveragedaily total balancefalls below minimumrequirementwithina month

(Intra-city and inter-city)counter fundtransfer from account with Hang SengBank (China) to  

account with anotherbank(GOVERNMENT-GUIDEDPRICING ITEM)
(Intra-city and inter-city)counterfund transfer from accountwith HangSeng Bank (China)to accountwith another bank

Purchase of Bill of Exchange(GOVERNMENTPRICING ITEM) Providethebill service andbill cost

Transaction charge(GOVERNMENT-GUIDED PRICING ITEM) Providethebill andcost fee

ReportingLoss of Bill of Exchange(GOVERNMENTPRICING ITEM) Provideserviceof lost report of bill of exchange

CNY Account Services

1 Cash Service

Intra-City CNY cash deposit over counter within the Bank(GOVERNMENT-GUIDED PRICING ITEM) Intra-City CNY cash deposit over counter within the Bank

Intra-City CNY cash withdrawal over counter within the Bank(GOVERNMENT-GUIDED PRICING ITEM) Intra-City CNY cash withdrawal over counter within the Bank

Intra-City cross branch CNY transfer over counter within the Bank(GOVERNMENT-GUIDED PRICING ITEM) Intra-City cross branch CNY transfer over counter within the Bank

Inter-city cross branch CNY Cash Deposit over counter within the Bank(GOVERNMENT-GUIDED PRICING ITEM) Inter-city cross branch CNY Cash Deposit over counter within the Bank

Inter-City CNY cash withdrawal over counter within the Bank(GOVERNMENT-GUIDED PRICING ITEM) Inter-City CNY cash withdrawal over counter within the Bank

Cross Branch CNY Cash Deposit to other banks (GOVERNMENT-GUIDED PRICING ITEM) Cross Branch CNY Cash Deposit to other banks (Intra City and Inter City)

1.1

1.2

1.3

1.4

1.5

1.6

No. Service Item Service Content

Tariff of personal banking basic service



Foreign Currency Account Services

Deposit Certificate Providethecertificationof accountbalance

Security Devicefor Personal eBanking Providesercurity deviceto ensure safe usage of e-banking

Re-print statement/payment notice Providere-printstatement/paymentnoticeservice

Issue copies of transaction voucher Providecopies of transactionvoucher

Safe Box Service
Providethestrongstoragecontainerwith differentsize in the vaultarea of the bank and rent to bankcustomers for  

safekeeping ofvaluables

Intra-city/Inter-city foreigncurrency notes depositovercounter within theBank Intra-city/Inter-city foreigncurrencynotesdeposit overcounterwithin theBank

Intra-city/Inter-city foreigncurrency notes withdrawal overcounter within theBank Intra-city/Inter-city foreigncurrencynoteswithdrawal overcounterwithin theBank

Foreign Currency Notes Exchange

Hang Seng Bank account holders
Foreigncurrencyexchangeservice only to customers holding bank accountswith Hang Sang Hong Kong and theBank  

(Customersmust presenteithera debit/creditcard, statement,passbook or chequebook issuedby theBank)

4 Account Service Fees

4.1

4.2

4.3

4.4

4.5

6 Foreign Currency CashServices

6.1

6.2

6.3

①

8 Outward Remittances

8.1

①

8.2

①

②

③

8.3

Telegraphic Transfer （TT）

Telegraphic transfer issuance Outward remittances to the account of the bank via telegraphy

Domestic Transfer via Other Channels

Intra-city/Inter-city transfer within the Bank Intra-city/Inter-city transfer to the bank account within the Bank

Intra-city payment Intra-city transfer to the bank account of other Bank

Inter-city payment Inter-city transfer to the bank account of other Bank

3-Hour Fast Remittance (between accounts opened in Hang Seng Bank in Hong Kong and China) 3 hours fast TT remittance between accounts opened with Hang Seng Bank in Hong Kong and China via counter service

Cross-border Transfer Services (FCY)
TT Remit FCY to a self-named beneficiary account in Hang Seng Hong Kong via Cross Border Transfer Services webpage in 

Hang Seng China Personal Banking mobile APP.)

Other Services related to FCY Remittances

TT Remittance amendment/enquiry/cancellation (applicable to 8.1/8.3/8.4) Provide the amendent/enquiry/cancellation service of the telegraphic transfer

Commission on outward remittance from foreign currency notes account (applicable to 8.1/8.2/8.3/8.4) Additional cost on foreign currency notes converting to FCY

Inward telegraphicremittances Inward remittances to theaccountof thebankviatelegraphy

Inward remittancesviaotherchannels Inward remittances to theaccountof thebankviaotherchannels

7 Inward Remittances

7.1

7.2

CNY Account Services

CNY inward remittances Inward remittancesto theaccountof thebank

Inter-city CNY transfer within theBank Inter-city CNY transfer to theotheraccountwithin theBank

CrossBorder Remittance Service

CNY inwardremittances Inward remittances to theaccountof thebankfrom overseasbankaccounts

CNY outwardremittances Onward remittances to theaccountof thebankto overseasbank accounts

Cross-border Transfer Services (CNY)
Remit CNY to a self -named beneficiary account in Hang Seng Hong Kong via Cross Border Transfer Services 

webpage in Hang Seng China Personal Banking mobile APP.)

5 CNY Remittances Services

5.1

5.2

5.3

①

②

5.4

8.4

No. Service Item Service Content

8.5

①

②



9 Debit Card Service Fees

Debit Card Services

Annual Fee(includingnew card issuance servie fee) AnnualManagementfeecharged to cardholder(includingnew card issuanceserviefee)

Report Loss Card Provideloss of reportof thecardupon customer's request

PIN reset Providepin reset serviceupon customer's request

Card Replacement (due to damages, loss or other reasons caused by customers, or replacementof IC card ) Providecard replacementdue to damages, loss or other reasonscaused by customers,or replacementof IC card

Balance EnquiryviaChinaUnionPayATM in and outsideMainlandChina Servicefeefor balanceenquiry viaChina UnionPay ATMinandoutside MainlandChina

ATM CashWithdrawals

Intra-city HangSeng(China)ATMs Servicefeeof cash withdrawls viaIntra-city HangSeng(China)ATMs

Intra-cityother bank ATMs Servicefeeof cash withdrawls viaIntra-city otherbankATMs

Inter-city HangSeng(China)ATMs Servicefeeof cash withdrawls viaInter-city HangSeng(China)ATMs

Inter-cityother bank ATMs Servicefeeof cash withdrawls viaInter-city otherbankATMs

Overseas China UnionPayATMs Servicefeeof cash withdrawls viaOverseasChina UnionPay ATMs

ATM FundTransfer

Intra-city andInter-city transfer within theBank Servicefeeof fund Intra-cityand Inter-city transfer within theBank

9.1

9.2

9.3

9.4

9.5

9.6

①

②

③

④

⑤

9.7

①

11 QDII Product – Overseas Fund Series Services Charges

Subscription Fee Commissionfeefor customersubscribetheQDII product

RedemptionFee Commissionfeefor customer redeem theQDII product

Switching Fee Commissionfeefor customerswitch theQDII product

11.1

11.2

11.3

Tariff of Personal Mortgage Loan

Tariff of Personal Wealth Management Product

10 Handling Fee for Contract Amendment Requests

10.1 Amendmentof RepaymentMethod(At current stage, we only accept applicationof switch between  

"MonthlyStraight-line"and "Bi-weekly Straight-line")

Amendmentof Repayment Method (At current stage, we only accept applicationof switch between"Monthly Straight-line"and  

"Bi-weeklyStraight-line")

No. Service Item Service Content




