18 & 4R 47

HANG SENG BANK

Notification of Stopping Hand Written Payment Application Form for Corporate Customers

Dear Customer,

To ensure the security of customer’s fund, improve customer experience by avoiding processing
delays and error. Please be advised that Hang Seng Bank (China) Limited (“the Bank™) will no
longer accept hand written payment application form for Corporate Customers from 1 January
2016 according to the Bank’s policy. The Bank will provide 3 months grace period, that is from 1
January 2016 to 31 March 2016 the hand written payment application form will still be accepted.
The Bank will formally stop accepting hand written payment application form for Corporate
Customers from 1 April 2016.

Please take note of above arrangement to avoid causing any delay of payment or any other lost.

Please start submitting the payment instruction via our eForms, which is available in Hang Seng
(China) public website “Download Center” -> “Business Banking Service” -> “Remittance
Application Form” as below download link:

http://www.hangseng.com.cn/1/2/others/download

Or please submit the payment instruction via our internet banking Hang Seng HSBCnet. If you are
not currently set up to use the Hang Seng HSBCnet, please contact your Relationship Manager.
We will be happy to help and guide you on the setup arrangement.

For more details, please contact your Relationship Manager or contact us by dialing:
8008-30-8008 (For fixed-line call in Mainland China only)
4008-30-8008 (For call if out of Mainland China or using a mobile phone )

Hang Seng Bank (China) Limited
10 December, 2015
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