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Brand New Security Platform for
Hang Seng China Personal Mobile Banking

Dear Customers,

Since its launch in 2019, Hang Seng China personal mobile banking service has received
your continued trust and support. With your support and encouragement, the mobile banking
service has continuously innovated in recent years, aiming to provide you with one-stop
personal e-banking services.

As we have committed, while expanding and enhancing our functionality, we also prioritize
the security of our mobile banking services. We are pleased to announce that, starting
November 22, 2025, Hang Seng China Personal Mobile Banking Security Platform will
undergo a comprehensive upgrade. The specific release date of the new mobile APP version
will depend on the availability time on various mobile application platforms.

After the security platform upgrade, you will no longer need to use lengthy usernames and
passwords, nor will you need to carry a security hard token with you. Mobile banking will use
a higher level of device binding and digital certificate technology to protect the security of
your account.

For your account safety, you will need to complete identity verification before your
first login after updating to the new mobile banking version. To ensure you can smoothly
experience the new secure platform, we kindly suggest you make the following preparations:

1. Please check that your registered mobile phone number with our bank is accurate. If you
are using an international mobile number, please check that the international dialing area
code is complete.

2. Please check that your debit card is safe and secure, and that your debit card PIN is still
valid and that you have memorized it.

Please note that the security platform upgrade will only affect the identity verification modules
of mobile banking (such as login and transaction verification) and will not affect other
business processes.

If you have any questions or need assistance, please contact your relationship manager or

call our customer service hotline at 4008 30 8008. Our professional team will be happy to
help you. Thank you again for your support!

Hang Seng Bank (China) Ltd
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