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Individual Customer Risk Profiling Questionnaire

(Chinese version prevails and the English versionis onlyfor reference)

This questionnaire aims at helping you to understand your ow n investment preference. Y our information in this
questionnaire w ill be kept strictly confidential.

The assessment result given by this questionnaire is valid for one year only. If you failto attempt the assessment for your
ow nrisktolerance on yearly basis, please approach Hang Seng Bank (China) Limited (“the Bank”) and complete the Risk
Profiling Questionnaire w hen you subscribe the investment products again. The information of the questionnaire w illbe
review ed on annual basis. If your risk tolerance changes or any condition affecting your risk tolerance ability happens
during the valid period of the Risk Profiling Questionnaire, you must approach the Bank to complete the Risk Profiling
Questionnaire again.

Please be reminded that you should choose investment products w ith risk corresponding to your own tolerance level.

Please be kindly noted that any RPQ renew al might resultin risk rating mismatch betw een your existing holding products
and new RPQ.

Part 1 Disclaimer

The suggestions in this questionnaire are derived from information/materials/opinions that the customer has provided to the
Bank. The suggestions are designed to meet the needs discussed in this questionnaire and are in line w ith the customer’s
attitude towards risk. The suggestions are for the customer’s consideration when making his/her own investment decisions.
The suggestions are not an offer to sell or a solicitation to buy any investment products and the suggestions should not be
considered as investment advices. The Bank makes no guarantee, representation or w arranty and accepts no
responsibility or liability as to the accuracy or completeness of the information/materials/opinions given by the customer.

Part 2 Personal Information

Name
ID Number
ClientNumber

Pa R Pro J Please ere appropriate

Age

1 What is your age?

a 18-30 O
b 31-40 O
c 41 -50 O
d 51-65 |
e > 65 O

Financial Status
What is your household total net worth?
[Household total net worth=Total household assets (e.g. Deposits, Bonds, Securities,

z excluding the value of your self-use properties) minus Total household debts (e.g. Personal
Loans, Credit Card Bills, Mortgages)]

a < CNY 100,000 O

b CNY 100,000 - 300,000 O

c CNY 300,001 - 500,000 0

d CNY 500,001 - 1,000,000 O

e CNY 1,000,001- 6,000,000 0

f > CNY 6,000,000 O

3 What is your family's primary source of income?

a Income fromw ages or remuneration for personal service ]
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b Income fromoperations and sales or return on equity ]
c Income fromfinancial assets (interest, dividends, transfer, etc.) O
d Income fromnon-financial assets (rental, sale of real estate,etc.) 0
e Unfixed income g
f No income
4 What is your annual household disposable income (Calculated in CNY)?
a <CNY 150,000 O
b CNY 150,000 - 400,000 O
c CNY 400,001 - 850,000 O
d CNY 850,001 - 1,500,000 |
e > CNY 1,500,000 ]
5 In your annual household disposable income, the proportion that can be used for financial
investment (except savings account) is ?
a <10% |
b 10% - 20% ]
c 21% - 30% ]
d 31% - 40% |
e > 40% d
Investment Experience
6 How many years of experience do you have in the following investment tools ?
1) Capital Protected Fund, Capital Protected Investment Product, or Money Market Fund
a No know ledge and experience m]
b Have know ledge and have no experience m)
c Have know ledge and have less than 2 years of experience O
d Have know ledge and have 2-5 years of experience O
e Have know ledge and have over 5 years of experience O
2) Bond, Bond Fund or Partially Capital Protected Investment Product
a No know ledge and experience [m)
b Have know ledge and have no experience m]
c Have know ledge and have less than 2 years of experience O
d Have know ledge and have 2-5 years of experience O
e Have know ledge and have over 5 years of experience m]
3) Hybrid Fund, or FX/Gold Trading (withoutmargin)
a No know ledge and experience O
b Have know ledge and have no experience m]
[ Have know ledge and have less than 2 years of experience O
d Have know ledge and have 2-5 years of experience O
e Have know ledge and have over 5 years of experience O
4) Equity, non-Capital Protected Investment Product, Equity Fund
a No know ledge and experience O
b Have know ledge and have no experience O
c Have know ledge and have less than 2 years of experience m]
d Have know ledge and have 2-5 years of experience m]
e Have know ledge and have over 5years of experience O
5) Other Margin Trading e.g. Future
a No know ledge and experience o
b Have know ledge and have no experience O
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c Have know ledge and have less than 2 years of experience O
d Have know ledge and have 2-5 years of experience m]
e Have know ledge and have over 5 years of experience m]
Investment Preference & Risk Tolerance

7 What is your planned investment tenor?

a <1year O
b 1-3years O
c 3-6years O
d 6 - 10 years m]
e > 10 years O

Generally speaking, the greater the risk, the higher the return. Whatis your investment

objective?

a The primary investment objective is to achieve capital protection and can bear no capital loss O
The primary investment objective is income-oriented and wish to gain a return that is comparable O
to the inflation rate

c The primary investment objective is growth-oriented and w sh to gain a return that is higher than O
the inflation rate

d The primary investment objective is growth-oriented and w ish to gain a return that is comparable
to the stock market under normal situation .

e The primary investment objective is growth-oriented and wish to gain the highest possible capital g

return

What is the accumulated price fluctuation range and capital loss you arewilling to acceptover
a short time horizon (normally less than 1 year) for a single investment?

Capital-protected products, no capital loss

There is aslight fluctuation in price, and capital loss w ithin 10%

There is alarge fluctuation in price, and capital loss of 20%-30%

a

b

c There is arelatively large fluctuation in price, and capital loss of 10%-20%
d

e

ojgo|jo|o|o

There is asignificant fluctuation in price, and capital loss over 30%

What is the accumulated price fluctuation range and capital loss you are willing to accept over
along time horizon (hormally morethan 1 year) for a single investment?

Capital-protected products, no capital loss

There is aslight fluctuation in price, and capital loss w ithin 10%

There is alarge fluctuation in price, and capital loss of 20%-30%

a
b
c There is arelatively large fluctuation in price, and capital loss of 10%-20%
d
e

o|jgo|o|o|Oo

There is asignificant fluctuation in price, and capital loss over 30%

11 | What kinds of investment products do you plan to invest in? (Multiple-Choice Question)

Capital Protected Fund, Capital Protected Investment Product, or Money Market Fund

Bond, Bond Fund or Partially Capital Protected Investment Product

Equity, non-Capital Protected Investment Product, Equity Fund

a
b
c Hybrid Fund, or FX/Gold Trading (w ithout margin)
d
e

o|ojo|o|o

Other margin trading e.g. Future
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Part 4 Customer Confirmation
| hereby confirm that,

4.
Based on the completion of this Individual Customer Risk Profiling Questionnaire, Qualified Sales
Representative ofthe Bank suggests mylnvestmentType and Risk Tolerance Level are:

Investment Type “ , *RiskTolerance Level ¢
*Note :
Please refer to Annex 1 for the description of the relevantRisk Tolerance Level.

I have read and understood the definition of Investment Type and ProductType in Annex 1, and |
acknowledge myapplicable Product Type related to my Investment Type.

All the above information/materials/opinions provided by meis true and accurate, the above result of this Risk

Profiling Questionnaire, mylnvestment Type and Product Type, is accurate and | agree with such result.

Signature of Client:

Date:

Signature of Qualified Sales Representative:

Date:
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Annex 1
1. Investment Type Definition

*

Investment Type 1 (Risk Tolerance Level: Low)

The risklevel detemrmined is: Low — for an investor who is not willing to take any investment risk since the
investor cannot accept any capital loss. Products that are suitable for the investor are likely to produce
returns that are based on prevailing interestrates which mayor may not keep pace with inflation.

Appropriate for Product Type 1.
Investment Type 2 (Risk Tolerance Level: Low to Medium)

The risk level determined is: Low to Medium — for an investor who is generally comfortable with achieving
a lowto medium level ofreturn potential on the investmentcoupled with a low to medium level of risk.
Capital values of products that are suitable for the investor have fluctuation which are expected to be low
to medium (although this is not guaranteed) and may fall below the original investment, and the investor
is comfortable with this level of fluctuation.

Appropriate for Product Type 1-2.
Investment Type 3 (Risk Tolerance Level: Medium)

The risk level determined is: Medium — for investor who is generally comfortable with achieving a
moderate level of return potential on the investmentcoupled with a moderate level of risk.

Capital values of products that are suitable for the investor have fluctuation which are expected to be
moderate (although this is not guaranteed) and may fall below the original investment, and the investor
are comfortable with this level of fluctuation.

Appropriate for Product Type 1-3.

Investment Type 4 (Risk Tolerance Level: Medium to High)

The risk level determined is: Medium to High — for investor who is generally comfortable with achieving a
medium to high level of return potential on the investmentcoupled with mediumto high level of risk.
Capital values of products that are suitable for the investor have fluctuation which are expected to be
medium to high (although this is not guaranteed) and may fall below the original investment. The investor
understand the risk/reward tradeoff,and are comfortable with this level of fluctuation.

Appropriate for Product Type 1-4.

Investment Type 5 (Risk Tolerance Level: High)

The risk level detemmined is: High — for investor who is generally comfortable with maximizing the return
potential oninvestmentcoupled with maximized risk.

Capital values of products that are suitable for the investor have fluctuation which are expected to be
high (although this is not guaranteed) and may fall below the original investment. The investor

understand the risk/reward tradeoff, and are comfortable with this level of fluctuation.

Appropriate for Product Type 1-5.
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2. Product Type Definition

Type 1:

Low Risk Products: Products with this level of risk guarantee principal repayment if the productis held to
maturity. The returns of these products depend on the investmentperformance and have minimal
fluctuations.

The insurance products with this level of risk include insurance products exceptUnit-linked Insurance
Products.

Type 2:

Low to Medium Risk Products: Products with this level of risk do not guarantee principal repayment if the
productis held to maturity, but have lowto medium risk of capital loss. The returns ofthese products
depend onthe investmentperformance and have low to medium level of fluctuations.

Low to Medium Risk Products also include Unit-linked Insurance Products with risk level 21

Remark 1: Unit-linked insurance products with this level of risk includes protection function of insurance.
Its policy value varies with the net profit or loss of the assets or portfolio in the investmentaccount
chosen by the investor, with level of fluctuations expected to be low to medium.

Type 3:

Medium Risk Products: Products with this level of risk do not guarantee principal repayment ifthe
productis held to maturity, and have moderate risk of capital loss. The returns of these products depend
on the investmentperformance and have moderate level of fluctuations.

Medium Risk Products also include Unit-linked Insurance Products with risk level 3%,

Remark 2: Unit-linked insurance products with this level of risk includes protection function of insurance.
Its policy value varies with the net profit or loss ofthe assets or portfolio in the investmentaccount
chosen by the investor, with level of fluctuations expected to be moderate.

Type 4:

Medium to High Risk Products: Products with this level of risk do not guarantee principal repayment if the
productis held to maturity, and have medium to highrisk of capital loss. The returns of these products
depend on the investment performance and have medium to high level of fluctuations.

Medium to High Risk Products also include Unit-linked Insurance Products with risk level 451,

Remark 3: Unit-linked insurance products with this level of risk includes protection function of insurance.
Its policy value varies with the net profit or loss ofthe assets or portfolio in the investmentaccount
chosen by the investor, with level of fluctuations expected to be medium to high.

Type 5:

High Risk Products: Products with this level of risk do not guarantee principal repayment if the product is
held to maturity, and have significantlyhigh risk of capital loss. The returns of these products depend on
the investmentperformance and have high level of fluctuations.

High Risk Products also include Unit-linked Insurance Products with risk level 5%,

Remark 4: Unit-linked insurance products with this level of riskincludes protection function of insurance.
Its policy value varies with the net profit or loss ofthe assets or portfolio in the investmentaccount
chosen by the investor, with level of fluctuations expected to be high.
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