
 

INTERNAL 

Hang Seng Bank (China) Limited 

List of Personal Information Cross-border Transfer (Entity Version) 

Effective Date: 1st December 2023 

Name of the Overseas 

Recipient 

Contact 

Information 

Purposes of 

(Data) 

Processing 

Methods of 

(Data) 

Processing 

Types of Personal Information Methods and 

Procedures for 

exercising rights 

Hang Seng Bank 

(China) Limited’s parent 

bank, HSBC Group, and 

vendors, including: 

Hang Seng Bank 

Limited, 

HSBC Group 

Management Services 

Limited, 

HSBC Global Services 

(Hong Kong) Limited, 

HSBC Global Services 

(UK) Limited, 

HSBC Global Services 

(Canada) Limited, 

Email: 

https://www.

hangseng.c

om.cn/1/2/c

ontact-us-ch

i/email-us 

 

Hotline: 

400 830 

8008 

Providing 

clients with 

specific 

products or 

services, 

 

supervising 

and 

managing 

day-to-day 

business 

operation 

Collection, 

storage, 

use, 

processing, 

transmissio

n, provision, 

and deletion 

Personal basic information (may 

involving name, birth date, 

nationality, address, mail address, 

mobile phone number, email 

address, etc.); 

 

personal identity information (may 

involving ID number, passport or 

other valid identity document, 

validity period of ID certificate, 

etc.); 

 

personal property information 

(may involving account number, 

name of the account bank, 

If you and your 

connected person need 

to know the name of the 

specific overseas 

recipient or the specific 

type of persona 

information, have any 

query, complaint, 

comment or suggestion, 

or need to exercise rights 

in relation to the personal 

information of relevant 

connected person, please 

contact us via  

https://www.hangseng.com.cn/1/2/contact-us-chi/email-us
https://www.hangseng.com.cn/1/2/contact-us-chi/email-us
https://www.hangseng.com.cn/1/2/contact-us-chi/email-us
https://www.hangseng.com.cn/1/2/contact-us-chi/email-us
https://www.hangseng.com.cn/1/2/contact-us-chi/email-us


 

INTERNAL 

HSBC Software 

Development (India) 

Private Limited, and 

HSBC Electronic Data 

Processing India Private 

Limited. 

account balance, transaction 

instruction, transaction amount, 

transaction currency, transaction 

counterparty, transaction time, 

transaction channel, transaction 

flow information, collateral 

information, credit information, 

equity ratio, etc.); 

 

personal education and working 

information (may involving 

occupation, company name, work 

phone number, work email, office 

address, position, etc.);  

 

and other information (may 

involving affiliated party 

relationship, expenditure 

information of the vendor 

contracts, etc.). 

https://www.hangseng.co

m.cn/1/2/contact-us-

chi/email-us or 400 830 

8008. 

Depending on the different types of services, channels and transaction circumstances, we will, as the case maybe, process your 

personal information in a manner that is directly relevant to the processing purpose, limited to the minimum scope necessary for 

realizing the processing purpose, and having the smallest impact on individual's rights and interests of your connected person. 

 


