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3 March, 2014
Dear Customer,
Thank you for long-term trust and support to Hang Seng Bank (China) Limited.

In view of business adjustment, the Guangzhou Branch of Hang Seng Bank (China) Limited will close the Guangzhou
Liwan Sub-branch (subject to approval by GD CBRC) during April to May 2014 (current address: Shop 118, G/F, Bank
of America Plaza, No. 555 Ren Min Zhong Road, Liwan District, Guangzhou, China). For need on corporate banking,
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Guangzhou Tao Jin Road Sub-branch
Hang Seng Bank (China) Ltd.
Address: Shop 103, G/F, Li Jing Building,
52 Tao Jin Road, Yuexiu District,
Guangzhou, China

Tel: 020-38110900
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We apologize for any inconvenience caused. Highly appreciate your understanding and long-term support to Hang
Seng Bank (China) Limited.

You may also visit other Hang Seng Bank (China) outlets/ATM, log in to our Online Banking or use 24-Hour Phone
banking for your banking needs.

For more information, please call our service hotline — 8008 30 8008/8008 30 4888 or visit our website at
www.hangseng.com.cn

Yours sincerely,

Guangzhou Branch

Hang Seng Bank (China) Ltd.

* hangseng.com.cn
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