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Termination of Retail Banking & Wealth Management, Cash and ATM Services

May 2015

Dear customer,

With effect from 1 July 2015, Hang Seng Bank (China) Limited Ningbo Branch will terminate our retail banking
& wealth management, counter cash and ATM services. Our commercial and corporate banking services will

remain unchanged.

We apologise for any inconvenience caused. Should you have any query or require any assistance, please call
0574-83876888 or our Customer Service Hotline 8008 30 8008 / 4008 30 8008.

Hang Seng Bank (China) Limited Ningbo Branch

* hangseng.com.cn

THAEERTT (1IE]) HPR 2 7 GLFEHEHVE ) TR



