
  

 

即刻申请个人电子结单及电子交易通知，随时掌握账户动态 

 

尊敬的客户： 

 

为更好地为您提供便捷及安全的银行服务，让您在第一时间掌握账户动态，恒生银行（中

国）有限公司（以下简称“我行”）将在 2017 年 7 月起停止寄送纸质结单和交易通知*，转而

以电子方式替代。您可登录个人 e-Banking 进行申请，我行将与您携手为环境保护尽一份力。 

 

通过电子结单及电子交易通知您可以： 

 获得与现有纸质结单和交易通知*完全一致的服务并且不产生费用 

 第一时间了解账户动态，便捷高效 

 通过登录个人 e-Banking 查阅，确保私密且不丢失 

 电子结单可供下载，易于管理 

 随时查阅最近 24 个月之电子结单及 3 个月之电子交易通知 

 

申请电子结单及电子交易通知之简易步骤： 

① 登录个人 e-Banking，选择「电子结单/电子交易通知」>「申请电子结单/电子交易通知」 

② 分别选择电子结单和电子交易通知后，点击「同意」 

 

 

 

 

 

 

 

 

 

 

 

③ 点击「确认」后完成申请 

 

若您暂未开通个人 e-Banking 服务，请携带身份证件亲临我行网点办理。 

任何疑问或查询，敬请致电我行服务热线8008 30 8008(座机)/4008 30 8008(手机或海外拨打)。 

 

*基金，海外基金和个人贷款类纸质交易通知将不受影响 

 

感谢您对我行的一贯支持！ 

                                                         恒生银行(中国)有限公司 

 



  

 

Know your account anytime by subscribing personal e-Statement/e-Advice  

 

Dear Valued Customer, 

 

In order to bring you more convenient and secure banking service, Hang Seng (China) 
Limited will stop mailing paper statement/advice* from July 2017 and provide e-
Statement/e-Advice instead. You may login e-Banking and subscribe e-Statement/e-
Advice. Together with you, Hang Seng bank will try our best to protect the environment. 

 

Features and benefits for e-Statement/e-Advice: 

 Same service with paper statement/advice* and Free 
 Instantly receive e-Statement/e-Advice in e-Banking 
 View e-Statement/e-Advice private and secure via e-Banking 
 Able to save in e-format and archive 
 View your e-Statement up to 24 months and e-Advice up to 3 months 

 

How to subscribe e-Statement/e-Advice: 

① Log in Hang Seng e-Banking and accessing「e-Statement/e-Advice」>「Request e-

Statement/e-Advice」 

② Selecting e-Statement and e-Advice separately then click「OK」  

 

 

 

 

 

 

 

 

 

 

 

 

③ Complete subscribing by clicking「Confirm」 

 

If you are not our e-Banking customer, please visit our branch with your ID and register. 
For any enquiries, please contact our 24-Hour Customer Service Hotline 8008 30 8008 / 
4008 30 8008. 
Thank you for your continuous support 

 

*Investment Fund，QDII Investment Product and Individual loan customers paper advice are not 

impacted. 

                                                    Hang Seng Bank (China) 


