18 & 4R 43

HANG SENG BANK

Notice of Branch Relocation and Business Adjustment

16 ™ Jun, 2014

Dear Customers,

With effect from 30" Jun, 2014 (Monday), Hang Seng Bank (China) Limited Kunming Branch will
relocate to Units 2406, 2407 and 2408, 24/F, East Wing of the MASTER, No.1 Chongren
Street, Wuhua District, Kunming (Postal Code 650032). Our telephone number will remain
unchanged.

After the branch relocation, our retail banking and wealth management services (including ATM)
will be terminated because of adjustment in our business strategy in Kunming. Our commercial
and corporate banking services will remain unchanged.

We apologize for any inconvenience caused. Should you have any queries or require any
assistance, please contact us at 0871-63050888 or our Customer Service Hotline 8008 30 8008 /
4008 30 8008.

Hang Seng Bank (China) Limited
Kunming Branch

* hangseng.com.cn
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