18 & 4~ 43

HANG SENG BANK

Notice of Launching New Smart Form for Corporate Payments

Dear Customer,

To further improve the payment processing efficiency, we will launch below new Smart Form for payments since
4 May 2017.

- RMB Payment Application Form
- Application for Funds Transfers (Domestic)
- Application for Funds Transfers (Oversea)

The new Smart Form is available in Hang Seng (China) public website “Download Center” -> “Business Banking
Service” -> “Remittance Application Form”. Or please visit the following link to download the updated Smart

Forms:

https://lwww.hangseng.com.cn/1/2/others/download

The Bank will stop accepting the old Smart Form and other printed payment application forms for corporate
customers from 1 September 2017. To avoid any delay of your payments, please download and use the most
updated Smart Form at your early convenience.

For more details, please contact your Relationship Manager or contact us by dialing:

8008-30-8008 (For fixed-line call in Mainland China only)
4008-30-8008 (For call if out of Mainland China or using a mobile phone)
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