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HANG SENG BANK

Online Banking and ATM Fund Transfer System Enhancement

To serve you better and provide safety banking service, online banking and ATM system has
enhanced fund transfer system.

Online banking system added Daily Transfer Number and Yearly Transfer Limit control. For Maximum value of
Daily Limit, Daily count and Yearly Limit please check below table

Transfer to Non-designated Account
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Payment Type Daily Limit (CNY) Daily Count Yearly Limit (CNY)
BRZEDEILKF, 1,000,000 30 50,000,000
Transfer to Pre-designated Account

BREREZZICK, 50,000 30 10,000,000

ATM enhance ATM fund transfer system which allow customer to cancel ATM fund transfer
request with 24 hours. All fund transfer request to 3" party account will process 24 hours after
transaction submit. Customer can contact call center to cancel the transaction.

For any enquiry please contact call center at 8008 30 8008/4008 30 8008.
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