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Notice on Debit Card ATM Fund Transfer Service and POS Spending Limit

08 January 2012
Dear Customers,

To protect you from debit card misappropriation and to enable a better risk management
of your debit cards, the bank is to introduce the following management and control
measures on debit card ATM fund transfer and POS transaction limits:

1. You are required to apply for ATM Fund Transfer Service and set up daily cumulative transfer
limit in order to conduct such transactions via our ATMs. The maximum daily cumulative
transfer limit that you can set up is RMB50,000 per card.

2. As required by CUP, the maximum daily cumulative POS transaction limit in Macau should
not exceed RMB 1,000,000 per card (including pre-authorization and all other types of
POS transactions).

3. You can also set up your own daily cumulative limit for POS transactions in Macau and other
countries /regions to further protect your fund safety based on your needs. The maximum
limit can be up to your account available balance or RMB 1,000,000 (in Macau).

The above arrangements will be effective from 19 March 2012. The bank may further
adjust the aforesaid limits at its discretion or in accordance with the regulatory
requirements from time to time. For any enquiries, please contact our Customer Service
Hotline at 4008 30 8008 / 8008 30 8008.

Hang Seng Bank (China) Limited
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